FthmeEkibBR RS BEE (RUERS) KF
eIl T Be iR it ik 38 5 LB

1.738)C

i8] HXCRE BIARE
1 TR A 37 1 5 acid-based cleaner
2 L, Y050 2 88 A i adapter /adaptor
3 sirergil alarm button
4 il alarm clock
5 XF. . allergic to
6 ik 25 it/ FH amenity
7 HH K ash
8 IR H ash urn
9 v ashtray
10 JLEHY R baby sitter
11 K (8 % basin
12 Wi % bath gel/lotion
13 Hurh bath mat
14 B bath robe
15 BEE, WHE bath rug
16 HiE bath soap
17 A bath towel
18 W (R bath tub
19 w= bathroom
20 HERH bathroom supply
21 WM beach towel
22 IR EAEL bed linen
23 HHIR bed making
24 e, Byl bed pad
25 PRKAT bedside lamp
26 PR bedspread
27 PRZE bed stock
28 AT belt
29 EH, BT blanket




30 R blind

31 LSRR blouse

32 B IRE RS room service

33 frif light bulb

34 GESS bureau desk

35 An button

36 HEE carpet

37 L caution

38 RAE (BO ceiling

39 HiiE channel

40 E%% check-out room
41 I cigarette

42 v cigarette bud/burn
43 12215 7 cleaning chemicals
44 TEE AN cleaning cloth
45 B cleanliness

46 B closet

47 HhE, EXR coat

48 KI5 coat (clothes) hanger
49 WAL coffee maker

50 ANKREA 1) color-fast

51 ECRENT) color-run

52 i comb

53 M, TR compensate

54 A R corridor

55 ALI courteous

56 LR crib /baby bed /baby cot
57 KA cupboard

58 kiG] curtain

59 R, i damage

60 AT damp cloth

61 B deadbolt

62 EE! deep /thorough cleaning
63 EAR deliver laundry
64 T b departure room
65 E3ii deposit

66 B detergent

67 R dial tone

68 1IN disabled guest
69 EAEU" disturb

70 HHTI DND=Do Not Disturb




71 TSR (B door knob menu
72 ['1iE, [ doorway

73 K drip

74 Tk dry cleaning

75 K dust

76 AT ] dustbin/garbage bin
77 EAN duster

78 PG duvet/down quilt
79 BRES 2 duvet sheet

80 A% electrical appliance
81 ZEV elevator/lift

82 HLBR KT elevator bank /foyer
83 S-ac oAl emergency exit (door)
84 W equipment

85 1T = exec. (executive) floor
86 PRBEIR S express laundry service
87 JIIZS extra bed

88 [T face towel/cloth
89 T 4% facial tissue

90 TR fade

91 ek faucet/tap

92 PRk feather pillow
93 KE, B KBRS fire alarm

94 JH B E fire exit

95 et first aid kit

96 ~F- 1 1A floor plan

97 T flush

98 FLIK Rk foam pillow

99 & fold

100 VKFE fridge

101 5274 garbage

102 Eillvas grab bar/rail
103 WXL hairdryer

104 KT, FIHF hand rail

105 Ji (FH hand towel

106 | J5 85 B N\ 1R/ B3 1) handicap friendly
107 CHRET D Hika vanity

108 PRRAR headboard

109 i ik 2 A HVAC

110 VKA ice bucket

111 = indemnity




112 Wk (5D HiE in-house call

113 B ironing board

114 WH, —fF item

115 Je it jacket

116 T4 BT Jacuzzi

117 & G T lamp

118 REEAR MR, BeA D5 laundry

119 VeARAE laundry bag

120 Ve laundry form / list
121 i linen

122 AHL () g local call

123 i lock

124 VSRR Lost and Found
125 1T baggage / luggage rack
126 YefzEp maintenance department
127 Nid& £F 4 man-made fiber
128 PR mattress

129 W, gk mattress pad

130 IR mattress protector
131 N mend/sew

132 P, #E mop

133 CHEMIETE) mug

134 PR A nightstand

135 A notepad

136 bR notice

137 Bk pillow

138 ME pillow case

139 ALl pillow cover /slip
140 s pillow shaker

141 ik plug

142 FELIEAR power bar / strip
143 w1 quilt

144 wE quilt cover

145 W AL radio and alarm clock
146 Wzl razor

147 AR remote control
148 IR roll-away bed
149 A RIS A safe deposit box/locker
150 M H YA RS same day laundry service
151 B2 sewing kit

152 Ve shampoo




153 PR B sheet

154 BE shoe shine mitten
155 PR shoe shine sponge
156 B RSS shoeshine
157 X shorts

158 Wi shower
159 AL shower cap
160 w shower curtain
161 IR S T S /A shower head
162 R sign the bill
163 R signage
164 (5 & sink

165 =] sink counter
166 itk slippers
167 AR soap

168 R soap dish
169 Ji socket

170 WK sofa

171 15 P s soiled linen
172 YIS soiled linen bag
173 A stationery
174 FfEdE (%) swab

175 ER, FEE sweater
176 iEE! sweep

177 IS switch
178 HRHA tea maker
179 CERRINE] telephone receiver
180 | 1791, fweirIFEpIsiT A theft

181 B, Hupg tile

182 L2ty wheelchair
183 gum tissue

184 i, PP, BATE toilet
185 L ff it toilet bowl
186 TA4R toilet paper
187 (EEAS toilet roll
188 F kil toothbrush
189 V- toothpaste
190 E1 towel

191 A5 i A transformer
192 e tray

193 BEWENL trouser press




R, A [ B R —

194 TERR (B RD Rk %% turn down service
195 Wb 2% vacuum cleaner
196 A valuables
197 HiE, RFFEL voltage
198 /NUKFR /N TE minibar
199 A ] evacuation plan
200 VEB IR 55 A A 5% valet service
2. @) FT#E
Bs & B SEER
. SR, AR BEFE. FiL | Pm sorry, but I didn’t mean to disturb you. I
—= kK, can come back later.
5 B PR B A 4 & 1 2 iX & | Change the bed but don’t change the towels?
o No problem.
3 R A 2 ] T A 1 2 Good afternoon. Do you need anything else for
the room?
R T AT 47 ol V3R T DL EE 1 Is there anything else I can do for you?
4 SR I T Perhaps you have some laundry I can take to
be cleaned.
g [, s s |
TAREIHFTA B a .
maintenance engineer.
6 I8 37 29E LR FLAT 41— 3. I’'ll send so.meone up right away and have it
cleaned again.
; Jetk, BY EAEELT4EMS | Dl bring up more towels to your room right
YA away, sir.
" R BRI RES A D, AT | The vacuum cleaner may be a little noisy. Is
We ? that alright?
9 WRER oA, W B4 RIMAETTLLR | Good evening, Mr. Patten. May 1 do the
&I R T ? turn-down service now?
o | B R, WSS | O e e
Z AT 1 52 ) A . ’
in the room.
. XX A ] R AR B AR H HUK, 113K | Let me have a look at it. Our apologies for the
RE—T. problem.
1 P IR SS T5 B AN /INEF, {HUZ 0455 | The express laundry service will take two
Dig R hours and will cost more.
3 PR IE VU A M FRAEAT42H: | T am here to return your clothes. I will hang the
FERS A A SE EIE shirts up on hangers in your closet.
14 TSR PR HL A - 2 %2 220 | It looks like your hair dryer is 220 volts, the

same as in China.




RSB A — AN Hddi R, B AT E

If you borrowed an adapter, please give it back

15 SR AR R A B ;:)};il you leave. If not, there will be a charge
16 FEE, HEXRMMAIT. XTURS | 1 see, but I'm afraid that's not possible. That
T ANFEA T FIE 1 - service is against our hotel’s regulations.

17 18 75 B AT 4w 8] [F] R 5 48474355 | What time would you like me to come back to

(] W, 2 clean your room?
L4, Wi, BATRSBERZE | Certainly, madam. We can always clean your
18 | SRIBHHR 5 H] . HA4 T RLE S | room(s) earlier on your request. Just let us
PrgRAIT know what you need.
19 NS JE, RN, W22, $URM | You're welcome. Good night, madam, sir, and
Mo S0 do have a very pleasant evening!
0 TR T DT B A TIXAE/S R TP 0. | I'm glad you enjoyed your stay here. Please

Ay AR PR E W21

come again soon.

3. IR %

Bs BT SEER

Attendant: Good morning. Do you need anything
for the room?

The room attendant is servicing a | Guest: Yes, I need more bath towels.

guest’s room. The attendant: 1) | Attendant: Bath towels. Do you want two?

greets the guest and offers to help; | Guest: Yes, that’s fine.

! 2) repeats what the guest wants and | Attendant: Here you are.

asks how many; 3) gives the | Guest: Thank you.

towels; 4) asks about extra service; | Attendant: Is there anything else you need?

5) introduces his or her own name | Guest: No, that’s great.

and leaves with good wishes. Attendant: My name is Gina. Please let me know if
there is anything else you need. Have a good
afternoon !
Attendant: Housekeeping. May I come in?
Guest: Yes.

The room attendant knocks at the , i .
Attendant: ’m sorry. I didn’t mean to disturb you. I

door of the guest room. He or she:
can come back later.

1) asks to enter the room; 2) says )

2 Guest: Just a minute. When you clean the room,

sorry for not intending to disturb
and agrees to do the servicing later;
3) repeats the guest’s requests.

would you mind changing the bed, but not the
towels?

Attendant: Change the bed but don’t change the
towels? No problem. I’ll come back later.




The room attendant is servicing a
guest’s room. The attendant: 1)
greets the guest and offers to help;
2) tells the guest where the hair
dryer is placed; 3) repeats the
guest’s requests and agrees to bring
them in quickly.

Attendant: Good afternoon. Do you need anything
for the room?

Guest: Yes, [ need a hair dryer.

Attendant: It should be on the wall in the bathroom.

Guest: Yes, please. Could I get a couple of more
towels and another blanket?

Attendant: Yes, madam, more towels and one
blanket. We will get them to you right away.

The room attendant knocks at the
door in response to a guest’s
request for the turn-down service.
She or he: 1) enters the room
politely; 2) offers help; 3) agrees to
do as requested and offers bed sheet
changing service; 4) offers to help
with laundry service.

Attendant: Housekeeping. May I come in, madam?
Guest: Yes, thanks for coming so quickly.
Attendant: Certainly, madam. How can I help you?
Guest: I'd like some fresh towels in the suite when I
get back this evening.

Attendant: I’ll get them immediately. Would you
like me to also change the bed sheets?

Guest: Yes, that would be nice. Could you also turn
down the covers?

Attendant: Is there anything else I can do for you?
Perhaps you have some laundry I can take to be
cleaned.

The room attendant knocks at the
door in response to a guest’s
request for the turn-down service.
She or he: 1) enters the room
politely; 2) offers to turn down the
room; 3) agrees to change the foam
pillows for more comfortable ones;
4) offers to do other turn down
services.

Attendant: Housekeeping. May I come in?

Guest: Come in, please.

Attendant: Good evening, Mr. Patten. May I do the
turn-down service?

Guest: Sure. Please go ahead. I don’t like these
foam pillows very much.

Attendant: No problem. I will change them for
more comfortable ones.

Guest: Thank you. I appreciate that.

Attendant: Shall I draw the curtains for you?

Guest: Yes, please. I didn’t realize it is so late.




The room attendant is turning down
a guest room. She or he: 1) agrees
to change the foam pillows for
more comfortable ones; 2) offers to
close the window curtains; 3)
recommends a restaurant; 4)
responds to the guest’s “thank-you”

and leaves politely.

Guest: I don’t like these foam pillows very much.
Attendant: No problem. I will change them for
feather pillows for you.

Guest: Thank you. I appreciate that.

Attendant: Shall I draw the curtains for you?

Guest: Yes, please. I thought I might go down to
one of your restaurants. Which restaurant do you
recommend?

Attendant: The Chinese restaurant on the second
floor is very good.

Guest: Oh, great. Thank you.

Attendant: You are very welcome. Goodbye.

The room attendant explains to Ms.
Smith  the the
handicapped. She or he: 1) says his

facilities  for
purpose; 2) explains the facilities
for the handicapped (the door, the
furniture); 3) explains the specially
designed door handles; 4) explains
the specially designed facilities by
the bed.

Attendant: Nice to meet you, Ms. Smith. [ am going
to show you the handicapped facilities in this room.
Guest: Thank you.

Attendant: First, the room has extra wide doorways
and corridors, with extra space around the furniture
in the room.

Guest: Can someone in a wheelchair move around
easily?

Attendant: That’s right. Also the door handles are
low so they are easy to reach.

Guest: That is a good idea.

Attendant: Over here, by the bed, there are stiff
handles.

The room attendant is called to Ms.
Wang’s room. She or he: 1) greets
and asks about the problem; 2)
makes apologies and promises to
solve the problem; 3) asks about
extra requests; 4) agrees to meet the
request and leaves politely.

Attendant: Good
reported a problem?

afternoon, Ms. Wang. You
Guest: Yes, that’s right. My shower is running hot
and cold.

Attendant: Our apologies for the problem. I will
have someone to repair the shower.

Guest: Thank you.

Attendant: Is there anything else I can do?

Guest: [ need a new light bulb for the desk lamp.in
the bedroom.

Attendant: I will change it for a new one. Have a

good day. I will come back shortly.




The laundry attendant gets laundry
from Ms. Lee’s room. He or she: 1)

greets and asks about the laundry; 2)

Attendant: Good afternoon, Ms. Lee. I am here to
collect your laundry.

Guest: Yes, that’s right. Come in.

Attendant: How many items do you have for washing?
Guest: Well, I have this skirt suit that needs to be
dry-cleaned.

9 asks about how many pieces of .
Attendant: Let me fill out the laundry list for you.
laundry; 3) offers to fill out the
. . Guest: Oh, thank you. I forgot to do that. Can I get
laundry list; 4) explains the express . .
. . this done by express service?
laundry service policy. . .
Attendant: The express service will take two hours
and will cost more. Is that OK?
Guest: Yes, that’s fine. Thank you.
. Attendant: Good afternoon, Mrs. Smith.
The room attendant is called to Mrs.
Guest: Hello. I need to borrow an adapter.
Brown’s room. She or he: 1) greets . .
Attendant: An electrical adapter, certainly.
the guest; 2) repeats the guest’s . .
i Guest: I want to plug in my hair dryer.
request (for example, borrowing an .
Attendant: Do you know what voltage it uses?
10 | adapter) and agrees to do as told; 3) .
Guest: No. Is that important?
asks about the voltage of the ) )
. . Attendant: Electronics may need a transformer if the
hairdryer; 4) explains the reason for o .
. voltage is different. Is it from the USA or from
needing a transformer and tells about ] )
) Europe? The USA is 110 volts, and Europe is 220
the voltages in the USA and Europe.
volts.
. Attendant: Good afternoon, Mrs. Brown.
The room attendant is called to Mrs.
Guest: Hello. I need to borrow an adapter.
Brown’s room. She or he: 1) greets . .
Attendant: An electrical adapter, certainly.
the guest; 2) repeats the guest’s
i Guest: Thank you.
request (for example, borrowing an . . .
Attendant: Here it is. Can I ask you to sign this form?
11 adapter) and agrees to do as told; 3)

gives the guest the adaptor and asks
the guest to sign a form; 4) explains
two ways to return the adaptor; 5)

leaves politely.

Guest: Okay, I’ll take care of it.

Attendant: You can leave it in the room or give it to
the cashier at check-out.

Guest: OK, that’s great. Thank you.

Attendant: Our pleasure. Goodbye.

10




12

The room attendant is called to
Mrs. Green’s room. She or he: 1)
greets the guest and offers help; 2)
says something about the hotel’s
child care service and trained staff;
3) asks about the child’s age and
explains why; 4) tells the guest
about the babysitting price (with a
minimum of four hours).

Attendant: Mrs. Green. How may I help you?

Guest: I’d like to know if you could find me a
babysitter to take care of my little son.

Attendant: Yes, our specially trained staff can offer
child care service.

Guest: That’s good.

Attendant: But we don’t take care of children under
18 months old. May I know how old your son is,
madam?

Guest: His second birthday is only a week away.
Attendant: We charge RMB 40 yuan for the service
by the hour, for a minimum of four.

13

The room attendant is called to
Mrs.
babysitting service. She or he: 1)

Green’s room to book the

tells the guest the babysitting price
(with a minimum of four hours); 2)
asks about the time; 3) repeats the
total hours of the service and asks
about the guest’s room number; 4)
leaves politely.

Attendant: We charge RMB 40 yuan for the service
by the hour, for a minimum of four hours.

Guest: Quite reasonable.

Attendant: For how many hours do you need the
service?

Guest: Well, I'll have to leave at 5:30 p.m. and
won’t return until midnight.

Attendant: OK, that’ll be about 6 hours. Your room
number, madam?

Guest: 1206, the name is Mrs. Green. Thank you
for your help.

Attendant: We are always at your service.

14

The room attendant knocks at the
door of a guest room to do the
turn-down service. She or he: 1)
asks to enter the room; 2) greets the
to do the
turn-down service; 3) explains the

guests and offers
turn-down service (four things to
do: bed coverlet, corner of the
blanket, curtains and lights, etc.); 4)
explains more things to do (for
example, bathroom, fresh towels,
etc.).

Attendant: Housekeeping. May I come in?

Guest: Yes, please.

Attendant: Good evening. May I do the turn-down
service for you now?

Guest: What do you mean by that?

Attendant: For the turn-down service, I’ll take away
the bed coverlet and fold up the corner of the
blanket. Besides, I’ll draw the curtains and turn on
some lights.

Guest: How nice. What then?

Attendant: I’ll clean the bathroom and bring in
some fresh towels.

11




15

The room attendant knocks at the
door of a guest room to do the
turn-down service. She or he: 1)
asks to enter the room; 2) greets the
to do the
turn-down service; 3) explains the

guests and offers
turn-down service (four things to
do: bed coverlet, corner of the
blanket, curtains and lights, etc.); 4)
tells the guest the way of not being
disturbed.

Attendant: Housekeeping. May I come in?

Guest: Yes, please.

Attendant: Good evening. May I do the turn-down
service for you now?

Guest: What do you mean by that?

Attendant: For the turn-down service, I’1l take away
the bed coverlet and fold up the corner of the
blanket. Besides, I’ll draw the curtains and turn on
some lights.

Guest: Oh, I see. But I’'m having some friends over
now. Would you come back to do the service in two
hours?

Attendant: Yes, of course. You may also press the
DND sign on the panel of the night stand if you
don’t want to be disturbed for the time being.

16

The room attendant knocks at the
door of a guest room to do the
turn-down service. She or he: 1)
asks to enter the room; 2) greets the
to do the
turn-down service; 3) explains the

guests and offers

turn-down service (four things to
do); 4) agrees to do as requested.

Attendant: Room attendant. May I come in?

Guest: Yes, please.

Attendant: Good evening. Would you like me to do
the turn-down service for you now?

Guest: What do you mean by turn-down service?
Can you tell me about it?

Attendant: By turn-down service, it means 1 will
clean up the room, make the bed, clean the
bathroom, replace the linens, and draw the curtains,
etc.

Guest: I have just taken a bath. There is no bath
robe in the bathroom.

Attendant: Don’t worry. I will bring in a new bath
robe.

17

The room attendant knocks at the
door of a guest room to do the
turn-down service. She or he: 1)
asks to enter the room; 2) greets the
guests and offers help; 3) repeats
the guest’s request and asks about
changing the bed sheets; 4) asks
about laundry.

Attendant: Housekeeping. May I come in, please?
Guest: Yes, the door is open.

Attendant: How can I help you, ma’am?

Guest: I’d like some fresh towels in the room.
Attendant: Some fresh towels. I’ll get them right
away. Would you like me to also change the bed
sheets?

Guest: Yes, that would be fine. Could you also turn
down the bed covers?

Attendant: Certainly, ma’am. Perhaps you have
some laundry I can take to be cleaned.

Guest: Right. I do have some clothes in the laundry
bag.

12




18

The room attendant knocks at the
door of a guest room to do the
turn-down service. She or he: 1)
responds to the guest’s request (for
example, it is stuffy in the room);
2) responds to the guest’s request
(for example, difficult to find the
light switch in the evening); 3)
agrees to vacuum the room; 4)
responds to the guest’s request (for
read

example,  wishing to

newspapers in the evening).

Guest: It gets stuffy in this room.

Attendant: I’'ll open the window while you are
away, and make sure to close it before you return.
Guest: Excellent. I can never find the light switch
when I get back in the evening.

Attendant: I’ll make sure to leave the bed stand
lamp on after I finish cleaning up.

Guest: Are you going to vacuum?

Attendant: Certainly, ma’am. We vacuum our
rooms every day.

Guest: I’d like to read some newspapers in the room
in the evening.

19

The room attendant is called to
Mrs. Lee’s room. She or he: 1)
greets the guest and offers help; 2)
agrees to an extra bed and asks the
guest to contact the Front Desk; 3)
explains the charge for an extra
bed; 4) leaves politely.

Attendant: Good afternoon, Mrs. Lee. How can I
help you?

Guest: [ will have a friend coming from another city
to visit me. Could you put an extra bed in my
room?

Attendant: Certainly, madam. But you need to call
the Front Desk first.

Guest: Is there an extra charge for the extra bed?
Attendant: The surcharge is half the room rate.
Guest: Thanks.

Attendant: I’ll bring up that rollaway for you right
away.

20

The room attendant is called to Ms.
Wang’s room. She or he: 1)
responds to the guest’s request for
Wi-Fi in the room; 2) explains the
extra cost of the use of in-room
Wi-Fi; 3) explains where the guest
can get free Wi-Fi (in the lobby, for
example); 4) explains the way to
pay for the in-room Wi-Fi and
gives the Wi-Fi pass word.

Guest: Excuse me, but can I use the Internet or
Wi-Fi in my room?

Attendant: Yes, we have Wi-Fi in the room, but it
costs extra.

Guest: How much does it cost?

Attendant: It’s 5 dollars per hour. Is that Okay for
you?

Guest: Well ... Em... In which part of the hotel can
I get free Wi-Fi?

Attendant: You can only get free Wi-Fi in the lobby
area.

Guest: Then I’ll take the in-room Wi-Fi. I can’t live
without it.

Attendant: Okay, it will be charged to your room
account. And, here is your pass word: Cjouan 552.
Guest: Thanks.

13




21

The room attendant knocks at the
door of a guest room. She or he: 1)
asks to enter the room; 2) greets the
guests and offers help; 3) explains
about the tap water (hot water and
cold water); 4) explains how to get
hot drinkable water.

Attendant: Housekeeping. May I come in?

Guest: Yes, please.

Attendant: Good evening, madam. How may I help
you?

Guest: Is the hot tap water drinkable?

Attendant: No, sir. Neither the cold tap water nor
the hot tap water is drinkable.

Guest: Where can I get hot drinkable water?
Attendant: There is a kettle over there.

Guest: Thank you so much.

22

The laundry attendant is called to
Mrs. Lee’s room. She or he: 1)
greets the guest and offers to collect
laundry; 2) explains where to leave
the laundry and the time to collect
laundry; 3) explains the hotel policy
for laundry damage; 4) leaves

politely.

Attendant: Excuse me. Do you have any laundry?
I’m here to collect it.

Guest: No, not now, thank you.

Attendant: If you have any, please just leave it in
the laundry bag behind the bathroom door. We
come over to collect it every morning.

Guest: I see. What if there is any laundry damage? |
wonder if your hotel has a policy on dealing with
it.

Attendant: In such a case, the hotel should certainly
pay for it. The indemnity shall not exceed ten times
the laundry.

Guest: That sounds quite reasonable. I hope there's
no damage at all.

Attendant: Don’t worry, madam. Our laundry
worker has rich experience in their work.

23

It is 13: 00 p.m. The laundry
attendant is called to Mrs. Lee’s
room. She or he: 1) greets the guest
and offers help; 2) agrees to collect
laundry; 3) explains the time to
return the laundry; 4) responds to
the guest’s request for returning the
laundry the same day; 5) explains
the time that the express laundry
service takes.

Attendant: How may I help you?

Guest: Hi. I’ve got a bunch of dirty clothes up here.
Attendant: I’ll take care of that right away, madam.
Guest: When will you return my clothes?

Attendant: Normally clothes collected before 10:00
a.m. can be returned the same day, but now it’s
noon. I’m afraid your clothes can be returned to
your room tomorrow morning.

Guest: That’s too bad. I need the clothes today.
What’s to be done?

Attendant: Don’t worry, sir. You can try our
express laundry service.

Guest: How long does it take?

Attendant: Usually express laundry service can be
finished within four hours.

Guest: Great!

14




It is 13: 00 p.m. The laundry
attendant is called to Ms. Wang’s
room. She or he: 1) responds to the
guest’s request for returning the
laundry the same day; 2) explains

Guest: I need the clothes today. What’s to be done?
Attendant: Don’t worry, madam. You can try our
express laundry service.

Guest: How long does it take?

Attendant: Usually express laundry service can be
finished within four hours.

Guest: Great!

24 the time the express laundry service | Attendant: I’'m afraid there is additional charge for
takes; 3) explains the cost for the | it. It’s 50 % more.
express laundry service; 4) agrees | Guest: Okay, I’ll take the express laundry service.
to place the cleaned clothes | So it is possible to get my clothes back and stored
properly. in the closet by the time I return?
Attendant: That’s no problem, madam. I’ll put them
on hangers in the closet.
Attendant: Good morning, Mrs. Lee. Can I help
The room attendant is called to | you?
Mrs. Lee’s room. She or he: 1) | Guest: The air conditioner doesn’t work. The room
greets the guest and offers help; 2) | is very hot. The toilet doesn’t flush, either.
makes apologies and responds to | Attendant: I’'m sorry. I’ll send someone from the
25 the guest’s complaint of the air | maintenance up to your room.
conditioner and the toilet; 3) makes | Guest: Just a second, the door won’t lock safely.
apologies and promises to find | Attendant: I’'m sorry. [I’ll call the Security
someone to check the problem; 4) | department to check the problem.
responds to the guest’s request for | Guest: Thanks. Could you please bring me today’s
English papers. English paper?
Attendant: I’ll send it to you shortly.
Attendant: Housekeeping. How may I help you?
Guest: Yes. There are a lot of problems in Room
The room attendant is called to Ms. 1512. Can you get someone up here?
Attendant: May I know what’s wrong?
Green’s room. She or he: 1) greets , ) )
the guest and offers help; 2) wants Ggest: It’s the tap in the bathroom. Also, there is
to know the problem; 3) makes neither soap nor towel.. )
26 Attendant: 1 am terribly sorry about it, madam.

to the
guest’s complaint of the tap in the

apologies and responds

bathroom; 4) offers to change the
room for the guest.

We’ll send a repairman there immediately.

Guest: The floor lamp just went out.

Attendant: That’s bad. Would you like to change
your room, madam?

Guest: No, I like this room because I can enjoy a
wonderful view here.
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The room attendant is called to Ms.
Wang’s room. She or he: 1) greets
the guest and offers help; 2) shows
the guest where the safe deposit
box is; 3) tells the guest where to
find the instructions on how to use
the safe; 4) tells the guest it’s
impossible to meet her request for
borrowing an adaptor.

Attendant: Good morning, Ms. Wang. How may I
help you?

Guest: Hello. I want to know where to deposit my
valuables.

Attendant: We have the in-room safe deposit box. It
is in the closet.

Guest: Do you know how to use it?

Attendant: Yes. You can find the instructions either
in the Service Directory or read them on the safe.
Guest: Can I borrow an adaptor?

Attendant: I am afraid we lent out all the adapters
today.

28

The room attendant is called to Ms.
Smith’s room. She or he: 1) greets
the guest and offers help; 2) asks
about the type of extra bed (for
example, children or adults); 3)
tells the guest how to charge for the
extra bed; 4) asks about the time of
sending the bed up into the room.

Attendant: Good afternoon, madam. How may I
help you?

Guest: Yes, I’d like to have an extra bed in our
room.

Attendant: Yes, Ms. Smith. What kind of bed do
you need? For children or for adults?

Guest: For our mother.

Attendant: I’'m afraid we have to charge half of one
room night rate for such a bed, that is, RMB 425
yuan or 70 US dollars per night.

Guest: OK, we will take one.

Attendant: When do you wish the bed to be placed
in your room, madam?

Guest: Eh, any time before our mother arrives.

29

The room attendant is called to Ms.
Smith’s room. She or he: 1) greets
the guest and offers help; 2) wants
to know the problem; 3) offers to
take care of cleaning the room; 4)
responds to the damage of the
mirror in the bathroom.

Attendant: Good morning, Ms.. Smith. May I help
you?

Guest: Good morning, I hope you can. Last night, I
had two friends coming into my room to celebrate
my birthday, but they drank too much.

Attendant: Can you tell me what happened?

Guest: Yes. They had broken a mirror in the
bathroom. They had a fight.

Attendant: Don’t worry too much about it. I’ll get
someone to clean the room first.

Guest: Yes, please.

Attendant: And I’ll inform the Maintenance. But
I’'m afraid you’ll have to pay for the damage.
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The room attendant is called to Mr.
Scott’s
expresses sympathy for the guest

room. She or he: 1)

not feeling well and wants to know
the problem; 2) advises the guest to

Attendant: I’'m sorry to hear that you are not feeling
well. What’s the matter, Mr. Scott?

Guest: I didn’t sleep well last night. I'm feeling a
little dizzy now.

Attendant: Shall I send for a doctor?

Guest: Not necessary. Do you have some penicillin

30 see a doctor; 3) regrets for not | pills? I’ll pay you.

being able to buy the guest some | Attendant: Sorry, Mr. Scott. I can’t buy you the

medicine and explains the reason; | medicine. It’s against the hotel’s regulations.

4) offers to show the guest the way | Guest: That’s understood.

to the hotel clinic. Attendant: Let me accompany you to the hotel

clinic.
. hEREZREAR
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Bs HIORE RIARE

1 oy almond
2 By A anti-slip tray
3 R apology
4 7 apricot
5 =k asparagus
6 AR avocado
7 FLAY baby quail egg
8 HH banana
9 S banquet
10 T a banquet manager
11 e & banquet service
12 bk bar
13 P barley
14 = bean
15 I bean sprout
16 4 beef
17 B, KT bell pepper
18 g, ]k, iheR billing
19 AR black tea
20 iR blueberry
21 Bk soft drink
22 L E BLf bon appetite
23 EEK bottled water
24 i1 broccoli
25 H AL brochure
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26 ERiES buffet

27 BT L5 7 waitress
28 B E cabbage

29 2R 1) canned

30 S captain

31 P 42 25K cash settlement
32 JE S cashew nut
33 P2 cauliflower
34 i celery

35 HH cancel

36 B chef

37 PEBk cherry

38 X chicken

39 & tomato

40 ZH sign the bill
41 r chopsticks
42 Hige chopsticks rest
43 S i P waiting list
44 FT KL lighter

45 B clear

46 A 1g 8] cloakroom
47 2 conference
48 K /345 congee/porridge
49 BAE container
50 & contract

51 aE cooked food
52 ESV/N corn

53 FCA ] cost control
54 —IE3E course

55 i, R crab

56 AR cranberry
57 fEHRHEX% credit card slip
58 i iz HiE crispy duck
59 VLY crystal shrimp
60 HH, 2, R cuisine

61 B cold dishes
62 Wyt i dairy product
63 T deep fry

64 gt seafood

65 MELE N difficult customer
66 R dish

67 Vemibl dishwasher
68 TSR () doorknob menu
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69 FIKR dried fruit
70 (CER duck

71 hi¥ eggplant
72 [ 17 empathize
73 G entertainment
74 AT cook

75 ahE sugar

76 IR ) fat-free

77 54 feedback
78 e folded napkin
79 ik 5 bill

80 B A food hygiene
81 PRI freezer

82 J] knife

83 VKFE fridge

84 PR, R frozen

85 KR fruit

86 Rt fruit juice
87 TR, AR fry

88 HEE, ZURET function room
89 Bk game

90 K garlic

91 A= ginger

92 VEMAL glass washer
93 i EE SN glassware
94 FE glove

95 ) goose

96 iy grapefruit
97 % grape

98 5 grease

99 HH green pepper
100 T green tea
101 A% group client
102 OB FRL drinking list
103 HiE boiled egg
104 e head table
105 TN, EBTT host
106 lrE2 87 hot and sour soup
107 UKL ice machine
108 Vi iced tea
109 VKA) ice scoop
110 FHERE trolley
111 HET Chinese restaurant
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112 & 5 kitchen
113 KAWAI ladle
114 o A lamb
115 ik change
116 e leg of lamb
117 LR strawberry
118 Frig lemon
119 KR lettuce
120 HRER light meal
121 GLEl lime
122 TKHR glass

123 IR OB liquor
124 ks logo
125 TP JR ML lounge bar
126 A 17 low fat
127 I lychee
128 il dessert
129 R mango
130 ZES meat
131 SR menu

132 PIWERL, £ mincer
133 7 soup

134 B mistake
135 i) reservation
136 BE g mushroom
137 e napkin
138 TCHHIX non-smoking area
139 BRI non-smoking table
140 [E:S noodle
141 e iR =paN no-smoking sign
142 B nut

143 JHK ) oily
144 ] on the house
145 HA onion
146 2 room key card
147 sy orange
148 rEt orange juice
149 T, R order
150 AN, R out of season
151 KT friendly
152 LI polite
153 & service
154 fira vegetable
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155 LA seat

156 FR pumpkin
157 k¥ peach
158 HE== peak /busy season
159 i peanut
160 1A peanuts bowl
161 B pepper
162 MANTA personal hygiene
163 5¥ pigeon
164 ) pineapple
165 H 5 pistachio nut
166 B, i plate

167 s silverware
168 HEAKAE popcorn
169 KR pork
170 +a potato
171 gy potato chip
172 RXE poultry
173 i)\ water melon
174 SR pour wine
175 PUET prawn
176 B35 quail

177 BA tablecloth
178 EEECRL] white wine
179 ARG red wine
180 KK rice

181 B IEE RS room service
182 ih salt
183 THZW steamed
184 o supper
185 A breakfast
186 T lunch

187 AL soup bowl
188 ] soup spoon
189 i soy sauce
190 M8 T spaghetti
191 JRRHR spicy and hot
192 (38 check
193 /NG tip

194 et teaspoon
195 ik confirm
196 T toothpick
197 R toothpick holder
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198 Ehae=#in background music
199 BT 5SS 5 waiter
200 i vase
201 [ vinegar
202 TG working table
2. 8) F#%E
RS & H SHEER
. oA, RN, Mg bdr. IR | Good evening, sir and madam. Welcome to our
&7 . B areR G ? restaurant. How may I help you?
2 S, RITAEEN. REEFR EE:Zszelj;ifznrtesltsianir i(;:;n;:oozcglrdab}zrt
FE VA, 2 .
10 minutes?
AR e T iy | (N we haves
THERLF T — 5k R ’
vacant table for you.)
4 BRI, XiLE. MAEXE, & | Come with me. This way, please. Here we are.
WAF KK T EARE? Will this table be all right?
s WIERATREMIAE, FRAEIT —3K A W75 | I'd like to reserve a table for eight at six for
=N I UAWNE tonight if possible.
6 FATNE LR IO 2+ S8, )L | We’ll keep your reservation till ten o’clock.
R R? What time will you be coming?
. AT, XEZER, B3 715N | Here is your menu, ladies. Please call me if you
o are ready to order.
g TR T Mg=HE bk, & | My name’s Dave. Here’s the Continental
B RR T R breakfast you ordered, Mr. Gonzales.
9 X% B WA, IS SEERCAS R4 . | Yours is a very wise choice, Mr. Gonzales. Do
MR R A B I 2 you wish desserts or perhaps some wine?
10 oA, ERIEEAMEK? B4t | How will you make your payment, sir? Cash or
fEHR? credit card?
1 BNEWOATEE G E— 18 5. 1 | 1 will reserve a table on the terrace for you.
Ir 45 FR) B 44 R FL T S h 2 And may I take your name and phone number?
1 ARSS R— 2 LI SR N5 % . 1 | A waiter will be along soon to take your order.
gz Enjoy your meal!
. e . There are many styles of Chinese food, like
13 Ti ﬁﬁ% A %ﬁ , %jf, f Cantonese, Sh:ndo}rllg, Hunan, Sichuan, and
X W, N, AT
Northern styles.
RIS AR —TER “KE E |1 can also recommend a stir-fried tofu dish
14 | JB” . X —IEHEEMILMMERSE | called “jia chang dou fii”. It is a home style tofu
—REREI 2K K dish with some vegetables.
s T8 BT 2 B SR /KR & S | What would you like to drink with your meal?
e Mineral water or fruit juice?
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AR, TEMER. — ARk

Please take your seats. Here is your tea. Please

16 KA. take your time. I’ll call you as soon as the table
is ready.
17 AT B3 75 ? X2 ISER | May [ serve your dinner now? This is the crispy
i K2 S duck with apple stuffing.
18 | S MV T T A RS 5 26 . This Merlot would go with the lamb that you
ordered.
19 B A, BHFRN, B . 1R | Good evening, Mr. and Mrs. Woodrow. Have
fIFT AR A A 2 you decided which wine you would like?
0 HIEZSE R, HIATCRIGEIX E | May I ask you to just check the bill and sign

% RIBRA T .

here if everything is correct?

3. IR %

25 A SEER
Server: What would you like to have before
Two customers (Wang & Lee) are in | dinner, sir?
a restaurant with a reservation. The Customer: What can you suggest?
head server: 1) greets the customers Server: Would you like to have green tea or
) and asks to take pre-dinner drink black tea or any soft drinks?
orders; 2) suggests pre-dinner drinks | Customer: Two green teas, please.
for the customers; 3) returns with the | Server: Yes, Mr. Lee. Two green teas. One
drinks; 4) shows the menu to the moment please. ... Here you are, and please enjoy
customers; 5) leaves politely. it. Here’s the menu. I’1l return in a few minutes
to take your order.
Server: Would you like anything to drink?
Customer 1: Yes, do you have a drink list?
Server: The drink list is on the second page of
Two customers (Wang & Lee) are in | your menu.
a restaurant. After the server has Customer 1: Hmm...Do you have any coffee
taken their dish orders, he or she specials?
takes their order for drinks. The Server: Actually, we are famous for our espresso
2 server: 1) asks for drink orders; 2) coffee.

shows where the drink list is in the
menu; 3) suggests coffee specials (for
example, espresso coffee); 4) takes

their order; 4) leaves politely.

Customer 1: That sounds good! Please bring me
one.

Server: Okay. Two espresso coffees?

Customer 2: Oh, no, no. I’d like one orange
juice, thanks.

Server: Good, ladies. I’ll be back with them

SO0on.
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The server is taking food orders for
his /her customers, Wang & Lee. The
server: 1) asks for their order; 2)
explains the first order of “7K & f”;
3) recommends a vegetable to go
with the order (for example, U=
); 4) mentions some styles of
Chinese food and recommends a dish
to the customers.

Server: Good evening. Are you ready to order?
Customer 1: I think so, but could you tell me
about this dish?

Server: Certainly. That is called “shui zht ya”. It
is fish slices in spicy soup.

Customer 1: That sounds very nice. What would
you recommend to go with it?

Server: Stir-fried green beans are called “si ji
dou”. That dish is very popular.

Customer 2: We don’t eat much Chinese food, so
we will go with your advice.

Server: There are many styles of Chinese food,
including Cantonese, Shanghainese, Hunan,
Sichuan, and Northern style which you often see
in Beijing. I can also recommend a stir-fried tofu

dish called “jia chang dou fu”. It is a home style
tofu dish with some vegetables.

Customer 2: That sounds good, too.

The server is taking staple food and
drink orders for his /her customer,
Wang. The server: 1) asks for his or
her order of rice or noodle; 2) asks
for his or her drink orders; 3) offers
three kinds of water; 4) leaves

politely.

Server: Would you like noodles or rice with that?
Customer: Let’s have white rice.

Server: What would you like to drink with your
meal?

Customer: Just some water would be great.
Server: Mineral water, purified water, or
carbonated water like Evian?

Customer: Mineral water without carbonation,
please.

Server: Certainly. Your food will be here soon.

After taking food and drink orders for
his or her customers, the server: 1)
asks the customers if they want
something else; 2) takes the
customer’s order for an extra drink;
3) gives the customer a choice of fork
and knife instead of chopsticks; 4)

leaves politely.

Server: Excuse me, sir. Is there anything else I
can get you?

Customer: Yes, could we get some green tea
also?

Server: Certainly. Your food will be here soon.
Can you use chopsticks?

Customer: Yes, not very well. But we can. Thank
you.

Server: Certainly. If you need a fork and knife,
let me know. Enjoy your meal.
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A customer complains about the food
in a restaurant. The server comes
and: 1) asks if the customer liked the
food or not; 2) apologizes and offers
to change the food for another one; 3)
apologizes again and offers
complimentary food; 4) leaves
politely.

Server: Is everything to your satisfaction?
Customer: No. The steak was recommended, but
it is not very fresh.

Server: Oh! Sorry to hear that. I will change it for
another one.

Customer: So what? It is not fresh and I am not
happy about it.

Server: I’'m sorry, sir. Do you wish to try
something else? The complimentary food would
be on the house, of course.

Customer: That’ll be fine.

A customer complains about the food
he or she ordered in a restaurant. The
server: 1) says sorry and offers a
complimentary food; 2) offers
delicious dessert as compliments; 3)
agrees to cross out the food off the
bill; 4) asks for the customer’s room

number.

Customer: The fish was recommended, but it was
not very fresh.

Server: I’'m sorry, sir. Do you wish to try
something else? The complimentary food would
be on the house, of course.

Customer: No. I don’t want to try something else,
and find it is not fresh again!

Server: How about a delicious dessert then, with
our compliments?

Customer: I’m not so keen on desserts as a habit.
They’re fattening.

Server: I see, sir. Here is the bill. I crossed out
the fish off the bill. Your room number, madam?

Customer: Room 1108.

The server is serving dishes for their
customers, Wilson and Nelson. The
server: 1) asks to serve the food; 2)
serves pork in brown soy sauce; 3)
apologizes for serving the wrong
dish; 4) changes the dish for the
correct one for the customers and
asks them to wait for a while; 5)

apologizes again.

Server: Good evening. May I serve your dinner
now?

Customer: Yes, please.

Server: This is the pork in brown soy sauce.
Customer: Pork? We didn’t order pork. We
ordered crispy duck.

Server: I am so sorry. Let me check. Oh, you are
right. Your order is crispy duck. I’m very sorry
for the mistake.

Customer: That’s all right.

Server: I’ll change the dish for the duck and
come back soon. Please wait a moment.
Customer: OK. Thank you.

Server: Sorry to have kept you waiting. This is
your crispy duck.

Customer: Perfect, thank you.
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The server is serving dishes for their
customers, Wilson and Nelson. The

server: 1) serves two meat dishes to

Server: This is the crispy duck with apple
stuffing. This is the pork in brown soy sauce.
Customer 1: Yes, that’s right. Thank you.
Server: You are welcome. I hope you will like
them.

Customer 2: Yes, we will. Thank you.

9
the customers 2) serves two Server: Your vegetables are coming. Cabbage
vegetables to the customers; 3) leaves | and sautéed potatoes.
politely. Customer 2: Oh, they are really nice. Thank you.
Server: My pleasure. That’s all for your dishes.
Bon appetite.
Customer 1: Thank you.
Server: Good evening, Mr. Brown. Have you
decided which wine you would like?
The server is taking and serving a Customer: I’d like to try some local beer. But I
wine order for the customer, Wilson | have no idea. What do you suggest?
Brown. The serer: 1) asks the Server: How about Qingdao beer. It’s very
10 | customer to order wine; 2) suggests a | popular in China.
local beer to the customer; 4) serves Customer: Great! Il try it.
Qingdao beer to her or him; 5) leaves | Server: One bottle or two bottles?
politely. Customer: One, please.
Server: Certainly. I’1l bring it here soon...Your
beer is coming, sir. Please enjoy your meal.
Server: May I serve your dinner now, sir?
Customer: Yes, please.
. Server: Would you like to use chopsticks or knife
After taking order for the customer, .
and forks, sir?
the server starts to serve food onto ) )
Customer: I’d like to try the chopsticks.
the table. The server: 1) asks to serve o ) )
) ) i Server: This is the crispy duck with apple
food; 2) gives the choices of using . .
. . stuffing. Enjoy your meal, sir.
chopsticks or fork and knife; 3) .
11 Customer: Yes, that’s alright. Thank you. When

serves crispy duck; 4) explains why
the red meat (for example, pork in
brown soy sauce) is not served; 5)
gives the time needed to serve the

pork.

will the pork in brown soy sauce be served?
Server: Oh, very sorry. It takes quite some time
for this dish to be prepared.

Customer: How long shall I wait for the dish?
Server: You will have to wait for about ten
minutes. I’1l tell the cooks to hurry.

Customer: That’s fine.
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After serving the first course to the
customer, the server starts to serve
the second and the third orders. The

server: 1) asks to serve vegetables; 2)

Server: Ms. Wang, you ordered some vegetables
and potatoes; may I serve them to you?
Customer: Perfect, thank you.

Server: And this is red cabbage and sautéed

potatoes.

12 Customer: That would be nice, thank you.
serves two vegetables; 3) asks to take .
) . Server: I’'m sorry; can I take this plate away?
away the finished dish plate; 4)
. Customer: Yes, please.
serves the third order (for example, o )
. ) Server: I’'m sorry to have kept you waiting. This
pork in red wine sauce). ] ) )
is the pork in red wine sauce.
Customer: O, it is really nice.
Server: Excuse me, sir. Would you like me to
order you anything else?
) Customer: No. I’'m quite full.
After serving the food to the ] ) ) o
Server: This fruit plate is offered as a gift in our
customer, the server starts to serve o
. restaurant. Please enjoy it, sir.
the fruit plate. The server: 1) asks to .
. Customer: It’s nice and fresh.
13 | take extra orders; 2) serves the fruit .
Server: How was everything to you?
plate; 3) asks about the customer’s .
Customer: They were so wonderful and delicious
comment on the meal; 4) leaves .
. that I’1l return and try once again. Thank you for
politely. .
your good service.
Server: Thanks for your coming, sir. Always at
your service.
Server: Good evening, Ms. Smith. Welcome to
our restaurant.
Customer: Are all guests here now? We will have
our dinner now.
Smith and her friends are having a Server: What kind of drinks would you like,
Chinese banquet. The server is please?
serving them. The server: 1) greets Customer: A bottle of red wine, a bottle of Wu
14 | the customers; 2) takes drink orders; | Liang Ye. And a litre of fresh watermelon juice

3) agrees to serve the drinks quickly;
4) serves a three —cold-dish

combination.

for the children.

Server: Certainly, sir. I will have them served
right away.

Customer: Thank you.

Server: This is our deluxe cold dish combination
with tofu, duck’s feet and sea food.

Customer: Oh, it looks nice, doesn’t it?
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Smith and his friends are having a
Chinese banquet. The server is
serving them the last courses. The
server: 1) explains what the Chinese

Customer: Well, the menu says we will have
another two dishes.

Server: For a Chinese banquet, it will come to the
end when soup is served.

Customer: I am nearly full.

Server: The following two dishes are the fried
vegetable with mushrooms and the steamed

15 | banquet ends with; 2) serves a dish mandarin fish, and then the clear soup.
and soup; 3) serves the last course Customer: Well, what is the last course?
(for example, steamed mandarin Server: The last is the steamed mandarin fish.
fish); 4) serves complimentary fruits | Please take your time.
and leaves politely. Customers: They all taste good.
Server: And here are the assorted fruits with our
compliments. We hope you have enjoyed your
dinner.
Customer: I’'m full. Can I have my bill, please?
Server: Certainly, sir. Just a minute, please ...
Here is your bill, sir. The total is 473 yuan.
The customer has finished his or her | Customer: Oh, that seems too much. Perhaps
lunch and has some questions about there is a mistake. Could you explain it to me?
the bill. The server explains the bill. Server: Certainly, sir. The first item is for dishes
The server: 1) shows the bill and says | you ordered, a total of RMB 340 yuan.
16 the total charge (with a total of RMB | Customer: Right. How about drinks?

473 yuan); 2) explains the dish items
on the bill (with a total of RMB 340
yuan); 3) explains the drink items on
the bill (with a total of RMB 90

yuan); 4) explains the service charge.

Server: Yes. The second item is for the drinks. A
total of RMB 90 yuan.

Customer: So that makes only a total of RMB
430 yuan.

Server: Yes, sir. You’re right. But there is a 10%
service charge. So the total comes to RMB 473

yuan.
Customer: Oh, I see. Thank you.
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The customer has finished his or her
lunch and is settling the bill. The
server: 1) shows the bill and says the

Customer: I’'m full. Can I have my bill, please?
Server: Certainly, sir. Just a minute, please. ...
Here is your bill, sir. The total is RMB 473 yuan.
Customer: Oh, I see. Could you give me any
discount?

Server: I’m afraid we can’t.

17 . Customer: Can I pay by credit card? What credit
total charge; 2) refuses to give
discount; 3) names three kinds of card do you a.ccept?. . .
. . Server: Certainly, sir. American Express, Visa
credit card; 4) leaves politely.
and Master card.
Customer: Here you are, my Master Card.
Server: Thank you very much, sir. Have a nice
day!
Customer: I’'m full. Can I have my bill, please?
Server: Certainly, sir. Just a minute, please. Here
The customer has finished his or her | is your bill, sir. The total figure is RMB 473
lunch and is settling the bill. The yuan.
server: 1) shows the bill and says the | Customer: Oh, I see. Could you give me any
18 | total charge; 2) refuses to give discount?
discount; 3) advises the customer to Server: I'm afraid we can’t.
put the meal onto the room account; Customer: Can I pay by credit card?
4) leaves politely. Server: Certainly, sir. Since you’re staying in our
hotel, you can also sign your bill.
Customer: Good idea. I’ll do that then.
Customer: Yes, we’d like to check the bill. You
see, I ordered only two dishes.
Server: This is your bill. It comes to RMB 200
The customer has finished his or her | yuan.
lunch and is settling the bill. The Customer: What is this RMB 50 yuan for?
server: 1) shows the bill and says the | Server: Let me see, sir. A cup of tea, RMB 50
19 | total charge; 2) explains the bill (for | yuan.

example, a cup of tea for RMB 50
yuan); 3) apologizes for the mistake
on the bill; 4) settles the payment.

Customer: Tea? I didn’t order tea, I ordered two
dishes.

Server: I’'m sorry, sir. I made a mistake. I
apologize for that. It’s RMB 150 yuan.
Customer: That’s all right. Here is the money.

Server: Thank you. Have a nice day.
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A waiter spilled some soup all over
the customer. The customer is talking
to the restaurant manager. The

Manager: Good evening, sir. My name is Mary
White. I’'m the manager. What’s the problem?
Customer: The problem is that your waiter has
spilled soup all over me! Look at my new suit. It
is covered in cheese sauce.

Manager: Please accept my apologies.

20 manager: 1) greets the customer; 2) Customer: But what about my suit?
makes apologies; 3) tries to solve the | Manager: We will pay for it to be cleaned now.
problem; 4) leaves politely. Could we offer you a cup of tea or coffee while
you wait here? It’s on the house.
Customer: All right then. I will have a large
cappuccino, with chocolate on top and biscuits.
Server: Are you ready to order now, sir?
Customer: Well, not yet. I know little about
Chinese food. Can you recommend something to
me? I’d like to have some light dishes.
A server is taking food order for the Server: Certainly, sir. You can try Cantonese
customer. He or she: 1) offers to dishes. Today’s specialty is the steamed
" help; 2) suggests the Cantonese mandarin fish.
dishes and recommends today’s Customer: OK. I’ll take it. Well, do you have
specialty; 3) recommends a soup; 4) | some soup?
repeats the order. Server: Yes, we have. The tomato soup is really
very tasty.
Customer: Fine.
Server: So you have ordered a steamed mandarin
fish and a tomato soup.
Server: Are you ready to order now, sir?
Customer: Well, not yet. Can you recommend
) . something to me?
A server is taking breakfast order for ] ) )
the customer. He or she: 1) offers to Server: Certainly, sir. You can try our Chinese
] breakfast.
22 | help; 2) suggests Chinese breakfast;

3) explains what the breakfast

includes; 4) leaves politely.

Customer: OK. I’ll take it. What does it include?
Server: It has congee, steamed meat bun,
deep-fried dough stick, and pickled vegetables.
Customer: Fine.

Server: Your breakfast will be coming up shortly.
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At 8:30 in the morning, the server is
sending breakfast to Mr. White’s

room. The server:1) knocks at the

Server: Room Service. May I come in?
Customer: Yes, come in, please.

Server: Thank you, Mr. White. I’ve brought your
breakfast. Where shall I put it?

Customer: Oh, thank you. Could you put them on
the table over there, please?

Server: Shall I pour a coffee straight away, sir?

23 door; 2) asks where to place the
Customer: Yes, please.
breakfast; 3) serves coffee for the .
Server: Could you please sign your name on the
customer; 4) asks the customer to ) ]
) ) . bill here, Mr. White?
sign the bill; 5) leaves politely.
Customer: OK.
Server: Thank you, Mr. White. Please enjoy your
breakfast and have a pleasant day. See you soon.
Customer: See you.
Customer: Excuse me, 1'd like to try some
Chinese food next day. Can you tell me where [
should go?
) . Server: We serve Chinese food here. But I’m not
After having finished the meal, the .
sure which style you prefer?
customer asks the server about . )
) Customer: I have no idea about Chinese food.
Chinese food. The server: 1) asks ] o ) ]
Server: Chinese food is divided into eight styles,
about the Customer’s preferred style .
25 . . These are as follows: Shandong Cuisine,
of Chinese food; 2) introduces the o ) o
) ) Guangdong Cuisine, Sichuan Cuisine, Hunan
eight styles of Chinese food; 3) .. ) .. . ..
i ) Cuisine, Jiangsu Cuisine, Zhejiang Cuisine,
explains the differences between B o T
Fujian Cuisine and Anhui Cuisine.
Cantonese food and Beijing food. .
Customer: Is there any difference between
Cantonese food and Beijing food?
Server: Yes, Cantonese food is lighter while
Beijing food is heavy and spicy.
Customer: Excuse me, can you tell me something
about Chinese food? I have no idea about
) . Chinese food.
After having finished the meal, the ) o ) ) )
Server: Chinese food is divided into eight big
customer asks the server about o ]
) cuisines, say, eight styles, such as Cantonese
Chinese food. The server: 1) ;
. . ) food, Beijing food, Sichuan food, etc.
introduces the eight styles of Chinese .
25 Customer: Is there any difference between

food; 2) explains the differences
between Cantonese food and Beijing
food; 3) explains the features of

Sichuan food.

Cantonese food and Beijing food?

Server: Yes, Cantonese food is lighter while
Beijing food is heavy and spicy.

Customer: How about Sichuan food?

Server: Most Sichuan dishes are spicy and hot.
And they taste differently.
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The server is taking a customer’s
order for Chinese food. The server:

1) explains the differences between

Customer: Is there any difference between
Cantonese food and Beijing food?

Server: Yes, Cantonese food is lighter while
Beijing food is heavy and spicy. The famous
specialties of these two are roast suckling pig and

roast Beijing duck.

26 | Cantonese food and Beijing food and | Customer: How about Sichuan food?
gives examples; ) explains the Server: Most Sichuan dishes are spicy and hot.
features of Sichuan food; 3) And they taste differently.
recommends two Sichuan foods. Customer: Oh, really, I like hot food. So what's
your recommendation for me?
Server: I think mapo tofu and shredded meat in
chili sauce are quite special.
Server: Mr. Brown, what would you like to have
. . . tonight?
The server is taking dinner order for . . .
. Customer: What kind of cuisine do you have in
Chinese food for a repeat customer, o
your dining room?
Mr. Brown. The server: 1) asks about )
Server: We have Guangdong food, Sichuan food
the customer’s food order; 2) . - )
27 . . and Zhejiang food. Which one do you like best?
mentions three styles of Chinese food . .
Customer: I think I’d like to have Guangdong
and asks about the customer’s food
ood.
preferred style; 3) recommends three , ,
. Server: Good. How about sautéed prawn, sautéed
Cantonese dishes. . .
lobster, meat slices with mushroom?
Customer: All right. I’1l take them all.
Server: Do you like some soup?
Customer: Yes, [ don’t know what soup you
. . have.
The server is taking a customer’s ) )
] Server: We have sliced chicken soup, sour and
order for Chinese soup. The server: ] ]
spicy soup, dried mushroom clear soup and so
1) offers to take soup order; 2)
on.
28 | introduces three Chinese soups; 3)

explains when to serve Chinese soup
during the meal and agrees to serve

the soup before dishes this time.

Customer: Good. I prefer dried mushroom clear
soup.

Server: Certainly, madam.

Customer: I’m used to having soup first.

Server: We usually serve dishes first and then
soup. If you like we’ll bring you some soup first.

32




The server is taking and serving a
wine order for the guest, Mr. Brown.
The server: 1) asks the guest to order

the wine; 2) suggests Cabernet

Server: Good evening, Mr. Brown. Have you
decided which wine you would like?

Guest: I think this Merlot would go with the
lamb that I ordered.

Server: It would, but maybe the sweeter Cabernet

Sauvignon would go better with the sauce that

29 | Sauvignon to go with the main comes with the lamb.
course; 3) asks if the guest wants a Guest: Great! We will go with that one, then.
white wine for the starter; 4) serves Server: Did you want to order a white wine with
the red wine to the guest (including your starter as well?
the vintage). Guest: No, thank you, just the red.
Server: Certainly. Here is the Chateau Montfort
1999.
Server: Good evening, Mr. Brown. Have you
The server is taking and serving a decided which wine you would like?
wine order for the guest, Wilson Guest: [ have no idea. What do you suggest?
Brown. The server: 1) asks the guest | Server: The Cabernet Sauvignon would go better
30 to order the wine; 2) suggests a red with the sauce that comes with the lamb.

wine to go with the main course --
lamb; 3) asks to serve the wine; 4)
serves the red wine to the guest
(including the vintage).

Guest: Great! We will go with that one, then.
Server: May I serve it to you now?

Guest: Yes, please.

Server: Certainly. Here is the Chateau Montfort
1999.

= BAREREAS
1. 3C

B5 AR E FELARE
1 F () RER, REEHS a la carte menu
2 FAFE American breakfast
3 JFHEW, BRI aperitif
4 VANEE 2 appetizer
5 TFE i X appetizer fork
6 JFE ] appetizer knife
7 R apple sauce
8 i, BN bacon
9 MR bake
10 £ i baked food
11 By Hge ke barbecue
12 A beef
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13 - A beef tenderloin
14 [RENE bread crumb
15 [RER TS bread plate
16 /N[ T B bread roll
17 AT TREN bread warmer
18 W broth

19 B butter

20 A butter dish
21 P T) butter knife
22 & candleholder
23 A A A cappuccino
24 BRI centerpiece
25 F i cereal

26 Wi cheese

27 FLEK LA cheeseburger
28 Z R cheesecake
29 B clear soup
30 A coaster

31 A e cocktail
32 nhnedE ST coffee shop
33 B (ff) LFRZE Continental breakfast
34 ks cookie

35 Wi cream

36 AT, B H IR croissant
37 VELZS i cruet

38 TIX AR cutlery

39 i dessert

40 it it X dessert fork
41 Ff R dessert menu
42 L] dessert spoon
43 B Ja digestif
44 B dinner plate
45 A (He) mum draught beer
46 F3E, FEHTMNR entrée

47 FEHE entrée plate
48 e espresso
49 th Y fish fork
50 7] fish knife
51 bE R AR C =N flatware
52 A folded napkin
53 YEE % French fries
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54 KA (£28) BE full breakfast
55 EE i garnish

56 (7R AV grill

57 KR ham

58 TFE /N, Pl rie hors d’oeuvre
59 PN jam

60 R jelly

61 SERRUMMHE latte

62 B EN, liqueur

63 BRI TORE liquor

64 TR, AR lite beer
65 Bbr logo

66 TP R I lounge bar
67 (9=t low fat
68 7 lychee

69 g3 main course
70 BITOHE, BTRELE Maitre d” (Maitre d’hotel)
71 Kby & man size
72 R mango

73 W marmalade
74 BT el martini
75 NES meat

76 =7 medium rare
77 S menu

78 M 2178 ) 1 Merlot

79 e (FDD milk jug
80 TIREHL, ZIL mincer

81 - RK mineral water
82 ANUKFE G R 5% A mini bar attendant
83 RAE TR mixed drink
84 B ORE mixer

85 T RS B mocktail
86 TR mustard

87 TCIPIAE ) non-alcoholic
88 XS T omelet

89 ki) on the house
90 Bk open flame
91 R THT RIS OVer easy
92 T pancake

93 BEAAmE CGaF) , BEaUdo pasta

94 2 peak /busy season
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95 FHARUIN T & pepper mill
96 KAz pitcher

97 HBHA pour wine
98 IR pre-shift meeting
99 H buffet
100 i T pudding
101 K pumpkin
102 K purchase
103 HFh rabbit
104 LN radish

105 HE T raisin

106 —or R, T rare

107 (4Sh ravioli
108 N =Y raw food
109 J raw produce
110 Bl , Rt recipe

111 ARENAES red meat
112 ARERL red wine
113 AR red wine glass
114 TIRASR re-order
115 ]Sk %% repeat customer
116 N reserved table
117 PAE, HPkE, BT restroom
118 B E) A R T Riesling
119 SR roast duck
120 B rum

121 Frgent i safety shoe
122 s, WP salad
123 R R salad dressing
124 Kpngfa, fiffh salmon
125 £ salt

126 PRI salt and pepper shaker
127 R salt mill
128 A sanitation
129 W, WL satisfaction
130 ViR i) sauce bottle
131 BE, R saucer

132 §ii7] sausage
133 K AH Sauvignon Blanc
134 b B scrambled egg
135 R server
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136 B service cloth
137 #BE, e set the table
138 JIES shellfish
139 HISE, A3 side dish
140 %kae, ®EG side station
141 W2 X smoking section
142 R snack

143 BOEE soft-boiled egg
144 ] soup spoon
145 Vit soup spoon
146 AR table skirt
147 oL S spaghetti
148 BRI spicy

149 37 spinach
150 Pr split up the bill
151 BB spoiled food
152 PR squeezed juice
153 ASHEER stale

154 FrifE iR standard recipe
155 KA, Wik, JFFEE starter
156 el well done
157 44 steak

158 WHEX steak fork
159 WHET] steak knife
160 7% steam

161 EHHE, BER, RSN, BIRFE steward
162 P kb stir-fry
163 TR strawberry
164 HEHGL sugar bowl
165 AR (RS ED sunny-side up
166 A supplier
167 =xiil table cloth
168 BE table d’hote
169 238 table fork
170 4] table knife
171 EgaINi] sherry

172 i tablecloth
173 wH tableware
174 H kK tap water
175 T 44k T-bone steak
176 ZRER tea break
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177 A tenderloin
178 BEG B, SR tent card
179 FRET themed restaurant
180 /N tip
181 L RTTREN toast
182 T toast with butter
183 A, AR token
184 & tomato
185 FAhT tomato juice
186 At ketchup
187 R toothpick holder
188 KA turkey
189 Zm utensil
190 /NER veal
191 fira vegetable
192 EN-E) vegetarian
193 e warehouse
194 [ip]\\ watermelon
195 I8 wedding banquet
196 57 A medium
197 Ay whipped cream
198 SEENAES white (light) meat
199 Y wild duck
200 mEYy, R yogurt/yoghurt
2. o) TH#F
a5 | SEER
) SEA AR R AR For a I'nain course, we have stuffed flounder,
filet mignon and roast duck.
5 TAVX AR FrEEL5. A4 | You have a choice of sautéed spinach, lemon
Bk DA AR PRI potatoes, mixed vegetables, or broccoli.
ded, FTHIE T, RIVEHERIXZKSE | Excuse me, sir. Let me recommend to you our
3| KEAFEFHE, ZlKRIBE, BEIRE | very popular grilled US sirloin steak. It is very
o tender.
A 1B T — 4 L G AP = AR | You also ordered a baked potato and salad
Whi. RIXFERG? with Italian dressing. Is that correct?
s AL T A& T IS &EA T —if | The bread pudding is sweet bread with raisins
yS AT NTTROS baked in an egg pudding mix.
s | S o e
I 50 775 B B AN TE 2 ousse?
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I will bring your desserts and coffee to you in

7 | B SR A
a moment.
g FEURL PRI B B B UK, /E1E | The mousse is served with cream or vanilla ice
Phidk . cream, whichever you like.
‘ You would like the shrimp cocktail to start,
o | RTINS, WER | Ed o )
ollowe e steak cooked well done, an
S HERIAS A R T 18 oo
the chicken pasta.
10 IBIZAF R = ? 8 EE — R A% | Did you enjoy your meal? Would you like to
n? see the dessert menu?
e e Did you want to order a red wine with your
s (10 FF SR — A 2 g '
11 . starter as well? What about Chateau Montfort
1999 4E ] Chateau Montfort /& 4 FE?
1999?
jkﬁj@ﬁ’ %ﬁﬂf]ﬁ%? A I am sorry; this is our mistake. I will deduct
12| FHX IR, Rt EATHI the steak:r}ll(’l reprint the bill |
BRIk B P '
3 Jed, R, REPHLERIXTK 100 | Sir, I am very sorry to say our bill detector
TCIEEAREH - says this 100 RMB bill is no good.
14 YA B BN, K, & | How would you like the eggs to be cooked,
PAENSE? scrambled, fried, poached or boiled?
15 WAEFCHRL /T BT — 2857 R%, | I have put some mustard on a side dish on
RRz A= HE R B fige v] DA FH o your tray for your steak.
, R You can leave the tray outside your door if
16 AR EABYITINE, RS ou don’t wish to be }cliisturbed}; ill come
\ . u W Iw
FETRIRE T, B2kl . Yo fom
and get it later.
I am sorry, sir. I just checked your room rate.
17 XIS, JBlk, RAEH FIERET The aciz e for J‘[his room rat::] only includes
u
AR UL B LA packag Y
one breakfast.
. If you want to change the taste tomorrow, I
18 BISRE PRI Ik, = il}ll ive yo moreg information about the
N w v u u
A G— L AR TS 8. gve v , ,
other kinds of restaurant in Shanghai.
o N . . We open at six in the evening, and we take
19 | FRATHEE AN SIF A e 11 P g
last order at ten.
e S L Sorry to hear that. This is quite unusual as we
. _ . uite unusu w
20 | itk FARIGERBMTHRIGH | 1

BEJEAR

have fresh lobster from the market every day.
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3. &R %

&
o A SEER
=2
Server: Excuse me, sir. May I take your order
now?
) ) Customer: Yes, I’d like the fillet steak with fried
The server is taking food order for
. potatoes and a green salad.
his or her customer. He or she: 1) ] .
Server: One fillet steak with fried potatoes and a
asks for the customer’s order; 2)
1 green salad.
repeats the order; 3) asks how the )
. Customer: Yes, that’s right.
food will be cooked; 4) leaves ) )
. Server: How would you like your steak done, sir?
politely. . .
Rare, medium, or well dine?
Customer: Oh, medium rare, please.
Server: Very good, sir.
Server: How is everything?
One customer (Wang) has finished Customer: Delicious.
his /her main course in a restaurant. Server: May I show you the dessert menu?
The server: 1) asks how the customer | Customer: What do you recommend?
2 | enjoyed the food; 2) takes orders for | Server: The chocolate mousse. It’s the best in
dessert for the customer; 3) town!
recommends one dessert; 4) leaves Customer: Okay, I’ll have the mousse, please.
politely. Also, may I have the check?
Server: Coming right up.
Server: Would you like the vegetable soup or the
The server is taking orders for consommé, madam?
starters for his or her customers. She | Customer: Oh, the vegetable, I think.
or he: 1) offers two choices of Server: Vegetable soup. And for you, sir?
3 western soup; 2) takes the first Customer: Well, I’'m slimming. I’m not too sure.
customer’s soup order; 3) takes the Server: I’d suggest the melon, sir.
second customer’s starter order; 4) Customer: OK, yes.
suggests a fruit; 5) takes their wine Server: Have you chosen your wine, sir and
order. madam?
Customer: Yes. We’ll have the St. Emilion.
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A customer complains about the food
he or she ordered in a restaurant. The
server: 1) says sorry and offers a
complimentary food; 2) offers
delicious dessert as compliments; 3)
agrees to cross out the food off the
bill; 4) asks for the customer’s room

number.

Customer: The steak was recommended, but it is
not very fresh.

Server: I’'m sorry, sir. Do you wish to try
something else? The complimentary food would
be on the house, of course.

Customer: No. I don’t want to try something else,
and find it is not fresh again!

Server: How about a delicious dessert then, with
our compliments?

Customer: I'm not so keen on desserts as a habit.
They're fattening.

Server: I see, madam. Here is the bill. I crossed
out the steak off the bill. Your room number,
madam?

Customer: Room 1108.

The server is taking a Western food
order for the customers. The server:
1) takes the customer’s order for a
starter; 2) takes the customer’s order
for the main course; 3) asks how the
food will be cooked; 4) repeats the

order.

Server: Good evening, Mr. and Mrs. Williams.
Are you ready to order?

Customer: I think so.

Server: Mrs. Williams, what would you like to
order to start?

Customer: I would like shrimp cocktail for a
starter.

Server: Very good, and to follow?

Customer: The steak, please.

Server: The steak is cooked rare; is that OK?

Customer: No, I would like it well done.

The server is taking a Western food
order for the customer. The server: 1)
takes the customer’s order for the
main course; 2) suggests a potato; 3)
takes the guest’s side order and
suggests one vegetable; 4) repeats the

order.

Server: Mr. Williams, what would you like to
eat?

Customer: The chicken pasta for the main course.
Server: Certainly, sir. Would you like a potato,
too?

Customer: Yes, I would like a baked potato and a
salad with Italian dressing.

Server: Very good, sir. Would you like to order
any vegetables? What about some steamed
broccoli?

Customer: Yes, please.

Server: Yes, sir. Let me repeat your order. You
would the chicken pasta, a baked potato and
salad with Italian dressing and a side order of

broccoli. Is that correct?
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The customer has finished his or her
main course. The server is taking the
dessert order for the customer. The
server: 1) asks how the customer
feels about the meal; 2) takes the
dessert order; 3) explains the bread
pudding; 4) leaves politely.

Server: Good evening. Did you enjoy your meal?
Customer: Yes, thank you. It was very good.
Server: Would you like to see the dessert menu?
Customer: Oh, yes, please.

Server: What would you like to order?
Customer: What is bread pudding?

Server: It is sweet bread with raisins baked in an
egg pudding mix.

Customer: That sounds good.

The customer has finished his or her
main course. The server is taking the
dessert and coffee orders for the
customer. The server: 1) takes the
dessert order; 2) suggests two kinds
of cake; 3) explains what the cakes
are served with; 4) takes the coffee

order for the customer.

Server: What would you like for dessert, Mr.
Williams?

Customer: I would something chocolaty, please.
What do you suggest?

Server: We have a rich dark Black Forest Cake,
or maybe you would prefer the chocolate
mousse?

Customer: The mousse sounds great. What is it
served with?

Server: Cream or vanilla ice cream, whichever
you like.

Customer: Both I think. Is that alright?

Server: Certainly. Would you like coffee as well?
Customer: Yes, please.

Server: Very good. I will bring your desserts and

coffee to you in a moment.

The server is taking and serving a
wine order for the customer, Mr.
Brown. The sever: 1) asks the
customer to order the wine; 2)
suggests Cabernet Sauvignon to go
with the main course; 3) asks if the
customers wants a white wine for the
starter; 4) serves the red wine to the

customer (including the vintage).

Server: Good evening, Mr. Brown. Have you
decided which wine you would like?

Customer: I think this Merlot would go with the
lamb that I ordered.

Server: It would, but maybe the sweeter Cabernet
Sauvignon would go better with the sauce that
comes with the lamb.

Customer: Great! We will go with that one, then.
Server: Did you want to order a white wine with
your starter as well?

Customer: No, thank you, just the red.

Server: Certainly. Here is the Chateau Montfort
1999.
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The server is taking and serving a
wine order for the customer, Mr.
Wilson. The serer: 1) asks the

customer to order the wine; 2)

Server: Good evening, Mr. Wilson. Have you
decided which wine you would like?

Customer: I have no idea. What do you suggest?
Server: The Cabernet Sauvignon would go better

with the sauce that comes with the lamb.

10 ] ) Customer: Great! We will go with that one,
suggests a red wine to go with the h
en.
main course -- lamb; 3) asks to serve .
. . Server: May I serve it to you now?
the wine; 4) serves the red wine to
) ) ) Customer: Yes, please.
the customer (including the vintage). ) )
Server: Certainly. Here is the Chateau Montfort
1999.
) ) Server: You ordered a white wine with your
Before the main course is served, the ] ] .
. starter, sir. Here is Sauvignon Blanc 1987.
server serves the customer the wine o
Customer: I’1l have this with my salad.
the customer has ordered for the .
. Server: Let me open it for you (Opens the bottle
starter. The server: 1) gives a bottle . . .
. . using a wine key). Here is the cork. Please have a
of white wine to the customer )
11 | . ] ] look at it.
(including the name of the wine and
. Customer: Go ahead, please.
the vintage); 2) offers to open the o
. . Server: I'll fill your glass with it. Please have a
wine and gives the cork to the .
o taste of it now.
customer; 3) pours some wine into
. Customer: It tastes very good.
the glass; 4) leaves politely.
Server: I’'m glad to hear that.
Server: Sir, you ordered Cabernet Sauvignon that
) ) comes with the lamb.
Before the main course is served, the ) )
. Customer: Great! We will go with that one, then.
server serves the customer the wine ) ]
Server: Certainly. Here is the Chateau Montfort
the customer has ordered for the 1969
lamb. The server: 1) gives a bottle of .
. . ) Customer: Ah, a good vintage.
red wine to the customer (including . .
12 Server: Let me open it for you. Here is the cork.

the name of the wine and the
vintage); 2) offers to open the wine
and gives the cork to the customer; 3)
pours some wine into the glass; 4)

leaves politely.

Please have a look at it.

Customer: Go ahead, please.

Server: I’ll fill your glass with it. Please have a
taste of it now.

Customer: It tastes very good.

Server: I'm glad to hear that.
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The customer has finished his or her
dinner and is settling the bill. The

server: 1) shows the bill and says the

Customer: I’m full. Can I have my bill, please?
Server: Certainly, sir. Just a minute, please. Here
is your bill, sir. The total figure is RMB 473
yuan.

Customer: Oh, I see. Could you give me any
discount?

Server: I’m afraid we can’t.

13
total charge; 2) refuses to give Customer: Can I pay by credit card? What credit
discount; 3) names three kinds of card do you accept?
credit card; 4) leaves politely. Server: Certainly, sir. American Express, Visa
and Master card.
Customer: Here you are, my Master Card.
Server: Thank you very much, sir. Have a nice
day!
Customer: I’'m full. Can I have my bill, please?
Server: Certainly, sir. Just a minute, please.
. . Here is your bill, sir. The total is RMB 473 yuan.
The customer has finished his or her ]
. ] ) . Customer: Oh, I see. Could you give me any
dinner and is settling the bill. The .
] discount?
server: 1) shows the bill and says the .
] Server: I’m afraid we can’t.
14 | total charge; 2) refuses to give .
. . Customer: Can I pay by credit card?
discount; 3) advises the customer to ) T o
Server: Certainly, sir. Since you’re staying in our
put the meal onto the room account; ] )
) hotel, you can also sign your bill.
4) leaves politely. .
Customer: Good idea. I’ll do that then.
Server: Thank you very much, sir. Have a nice
day!
Customer: Yes, we’d like to check the bill. You
see, [ ordered only two dishes.
The customer has finished his dinner | Server: The bill comes to RMB 200 yuan.
and is settling the bill. The server: 1) | Customer: What is this RMB 50 yuan for?
shows the bill and says the total Server: Let me see, sir. I think you ordered a
15 | charge; 2) explains the bill (a glass of | glass of tea, RMB 50 yuan.

tea for RMB 50 yuan); 3) shows the
customer the price list on the table;

4) settles the payment.

Customer: Isn’t it free?

Server: I’m afraid it isn’t, sir. You see, here the
sign says “Teas not included”.

Customer: Alright. I see. Here is the money.

Server: Thank you. Have a nice day.
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16

A server spilled some cheese sauce
all over the customer. The customer
is talking to the restaurant manager.
The manager: 1) greets the customer;
2) makes apologies; 3) tries to solve

the problem; 4) leaves politely.

Manager: Good evening, sir. My name is Mary
White, I’m the manager. What’s the problem?
Customer: The problem is that your waiter has
spilled sauce all over me! Look at my new suit. It
is covered in cheese sauce.

Manager: Please accept my apologies.
Customer: But what about my suit?

Manager: We will pay for it to be cleaned now.
Could we offer you a coffee while you wait? Its’
on the house.

Customer: All right then. I will have a large

cappuccino, with chocolate on top and a biscuit.

A server is taking breakfast order for
the customer. He or she: 1) offers to

Server: Are you ready to order now, sir?
Customer: Well, not yet. Can you recommend
something to me?

Server: Certainly, sir. You can try our American
breakfast.

17 | help; 2) suggests the American . o
] Customer: OK. I’ll take it. What does it include?
breakfast; 3) explains what the ) :
. . Server: Sausage with eggs, over easy; bread with
breakfast includes; 4) leaves politely.
butter; coffee or tea.
Customer: Fine.
Server: Your breakfast will be coming up shortly.
Server: Room Service. May I come in?
Customer: Yes, come in please.
At 8:30 a.m. the next morning, there | Server: Thank you, Mr. White. I’ve brought you
is a light tap at Mr. White’s room the breakfast you ordered. Where shall I put it?
door. The server is sending the Customer: Oh yes, thank you. Could you put
breakfast to the customers’ room. them on the table over there, please?
18 | The server: 1) knocks at the door; 2) | Server: Shall I pour a coffee straight away, sir?

asks where to place the breakfast; 3)
serves coffee for the customer; 4)
asks the customer to sign the bill; 5)

leaves politely.

Customer: Yes, please.

Server: Could you please sign your name on the
bill here, Mr. White?

Customer: OK.

Server: Thank you, Mr. White. Please enjoy your

breakfast and have a pleasant day. See you soon.
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A server is taking American
breakfast order for the customer. He

or she: 1) asks about the way of

Server: How would you like your eggs?
Customer: Fried, I think. What do you have to go
with the eggs?

Server: We have bacon, ham or sausage, madam.
Customer: Sausage, please. What bread can I

order?

19 | cooking eggs; 2) gives three choices | Server: Would you like a croissant or toasted
of meat to go with the eggs; 3) gives | bread? With jam or butter?
two choices of bread; 4) repeats the Customer: No, I think the toasted bread, with
order. jam.
Server: Thank you, madam. So you have ordered
fried eggs with sausage, toasted bread with jam.
Am I correct?
Server: Would you like anything else, sir?
) ) ) Customer: A vegetable salad.
A server is taking American .
Server: So you’d prefer orange juice, coffee, a
breakfast order for the customer. .
) cheese omelet, some yoghurt, a croissant and a
After taking orders for eggs, bread
. vegetable salad. Am I correct?
and drink, he or she: 1) asks about
20 Customer: Exactly.
the customer’s extra order; 2) repeats
Server: May I have your name and room number,
all the orders; 3) asks about the o
sir?
customer’s name and room number; o
] Customer: Mr. Smith in Room 218.
4) leaves politely. )
Server: Thank you, Mr. Smith. Your breakfast
will be sent to your room in 15 minutes.
Server: Welcome, what would you like to order?
) ) Customer: I would like to get a double
A server is taking fast food orders for
. cheeseburger.
a walk-in customer. The server: 1)
Server: A double cheeseburger. Can I get you
21 | offers to help; 2) repeats the first

order for food; 3) takes the drink
order; 4) says the total charge.

anything to drink?

Customer: Sure, how about a medium Pepsi?
Server: Your total is $5.48.

Customer: Thank you. Here you go.
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22

A server is taking breakfast order for
a customer. The server: 1) serves
fried eggs (the customer has ordered
scrambled eggs); 2) apologizes and
gives the reason (the customer’s
order was given to his or her friend);
3) serves pancakes (the customer has
ordered waffles); 4) says sorry; 5)
does as the customer told him or her
to.

Server: Here is your breakfast!

Customer: Thanks so much. Miss, I believe I
ordered my eggs scrambled, and these are fried.
Server: Sorry, your friend over there ordered
fried eggs, and I gave you his by mistake.
Customer: Oh yeah. Here, I will just trade with
him.

Server: Here are your pancakes, sir.

Customer: But I ordered waffles!

Server: I am so sorry!

Customer: That’s OK. I will eat my eggs and
bacon, and you can take my pancakes back.
Server: Good, sir. I will take care of that right

away.

23

A server is taking dessert orders for a
customer. The server: 1) asks about
the customer’s comment on the meal,;
2) offers to take dessert orders; 3)
gives two choices of dessert; 4) takes
drink order for the dessert.

Server: Did you enjoy your meal?

Customer: Yes, we really enjoyed it.

Server: Are you interested in some dessert?
Customer: Yes, that sounds great.

Server: We have chocolate mousse cake, and a
spicy rum apple crisp for our specials.
Customer: The apple crisp sounds great.
Server: Would you like coffee or tea with your
dessert?

Customer: Let’s have coffee, please.

Server: OK. I will be right back with your
desserts and drinks.

24

A server is taking food orders for a
customer in a restaurant. The server:
1) asks about the customer’s order;
2) introduces two specials of the day;
3) introduces two vegetarian
selections; 4) leaves politely.

Server: Are you ready to order?

Customer: I think that we have a pretty good idea
of what we would like to order.

Server: Let me tell you about the specials of the
day, which are chicken in a wine sauce with
capers, and grilled garlic shrimp.

Customer: I am a vegetarian. Do you have any
vegetarian selections?

Server: You could choose the roasted vegetable
and garlic pizza or the goat cheese and candied
walnut salad.

Customer: I think that we will split the roasted
vegetable and garlic pizza.

Server: That is a good selection, and I can bring

your salads now.
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25

A server is taking orders for a
customer in a restaurant. The server:
1) asks about the drink order; 2)
takes the appetizer order; 3) asks
about extra appetizers; 4) takes the

order for the rest of food.

Server: May I get you anything to drink?
Customer: Yes, please. May I get a glass of
lemonade?

Server: Would you like an appetizer?
Customer: May I get an order of barbeque
barbeque chicken wings?

Server: Sure, would you like anything else?
Customer: That’ll be fine for now, thank you.
Server: Tell me when you want to order the rest
of your food.

Customer: Steak with onion, rare, please.

26

The server is taking orders for the
customer in a restaurant. The server:
1) asks to take order; 2) repeats the
customer’s orders and takes the main
course order; 3) recommends a main

course; 4) takes the drink order.

Server: Are you ready to order, sir?

Customer: Yes. I’ll have the beef stew for
starters and my friend would like tomato soup.
Server: One beef stew and one tomato soup.
What would you like for the main course?
Customer: What do you recommend?

Server: The pepper steak is very good.
Customer: OK. I’ll have that.

Server: Certainly. Would you like something to
drink?

Customer: Yes, please. May I see the wine list?

27

The server is taking a customer’s
order for western dinner. The server:
1) offers to get some drink for the
customer; 2) introduces two specials
of the main course; 3) takes side
orders and introduces four
vegetables; 4) introduces three kinds
of dressing (French, for example).

Server: Good evening, madam. Here’s your
menu. What can I get you to drink?
Customer: I’d like a martini, please.

Server: Good. For main courses, we have two
specials, charbroiled steak and leg of lamb.
Which do you prefer?

Customer: The leg of lamb sounds good to me.
Server: Fine. Vegetables are peas and carrots,
broccoli, corn, or string beans. Which do you
like?

Customer: Peas and carrots.

Server: Certainly. What kind of dressing?
French, Italian or Russian?

Customer: Italian.
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28

The server is taking a customer’s
order for a main course. The server:
1) offers to get some drink for the
customer; 2) introduces two specials
of the main course; 3) asks about the
way of cooking the ordered food; 4)
takes the side order and introduces
four vegetables; 5) introduces three
kinds of dressing (French, for

example) and leaves politely.

Server: For main courses, we have two specials,
charbroiled steak and leg of lamb. Which do you
prefer?

Customer: I think I’ll get the charbroiled steak.
Server: Certainly. How would you like the steak
done, rare, medium, or well done?

Customer: And I’d like it medium —rare.
Server: Fine. Vegetables are peas and carrots,
broccoli, corn, or string beans. Which do you
like?

Customer: And with the broccoli.

Server: Fine. Your order will be served shortly.

29

The server is taking a customer’s
order for western dinner. The server:
1) offers to take order; 2) responds to
the customer’s order (for example, a
beef steak); 3) takes the dessert
order; 4) takes the drink order.

Server: Can I take your order now?

Customer: Yes, country soup, a beef steak.
Server: Would you like the steak well done or
rare?

Customer: Well done.

Server: Very good. And what would you like for
dessert?

Customer: What do you say to vanilla ice
cream?

Server: Very good.

Server: Would you care for something to drink?
Customer: Yes, a bottle of dry white wine.

30

The server comes to settle the
customer’s complaint about the
steak. The server: 1) offers to help;
2) asks about the problem with the
steak (for example, the steak was
done too rare); 3) apologizes and
offers a way to solve the problem; 4)

leaves politely.

Server: Is anything the matter, madam?
Customer: Yes, it is my steak.

Server: What’s wrong with it, madam?
Customer: It is too raw. I wanted mine well done.
But this one here is at most medium.

Server: I’'m sorry you didn’t enjoy it, madam. I'll
return it to the kitchen and bring you one that's
well cooked.

Customer: Sorry for the trouble.

Server: That’s perfectly all right.
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7. BEEVEH

1. 3L

s R E FEXRIE
1 AT raisin
2 Y Irish Whiskey
3 e & bar counter
4 S=.:} brandy
5 SES: RN brandy snifter
6 1] 3G white wine
7 1Y) off-dry
8 e E AL medium
9 EVSEAN ruby
10 B proportion
11 K" ice scoop
12 VKR ice cube
13 UK 28 ice wine
14 UKEH ice tongs
15 VKA ice bucket
16 VKA chilled
17 W55 B Bl bourbon
18 BRE port
19 iy pineapple
20 SEES foil
21 T, ANE dry
22 ASHTEE) stale
23 BT, F liqueur
24 BT aperitif
25 GEL// RSP ANUS vegetal flavor
26 ELAE strawberry
27 AR tawny
28 RIEE, NET caddy
29 PR ageing
30 RIS X0
31 P8 R Y triple sec
32 UINEE7S Cabernet Sauvignon
33 af K still water
34 4R straight up
35 FT KL cigarette lighter
36 TR drink special

50




37 L tannin

38 AR AR RIS PR IR Y lite beer
39 5 LY lager

40 SRR built

41 TR re-order

42 AR carbon dioxide
43 K fermentation
44 R flavor

45 5 honey

46 ARES I3 vodka
47 k%5 % service trolley
48 T cheers

49 T dry cloth
50 T8 H =R cognac

51 A leg

52 St (iR Bl blender

53 Ly filter

54 e 1 intoxication
55 ARG RN red wine

56 i floral flavor
57 M butter

58 Szl ek swirl

59 Kol R pinot grigio
60 5] 3k 2% repeat customer
61 ES finish

62 RE VR mixed drink
63 AN blend

64 Gty blended
65 X 28 VPG R cocktail shaker
66 JI[IRSER on the rocks
67 ZT IR ORE (SRRSO ginger ale
68 PEHEpE stir stick
69 W swizzle stick
70 Eka= stirrer

71 Pt L mixing spoon
72 WAIET, R stirred

73 22 yeast

74 &, MR, EE gin

75 L] still wine
76 GAENE) & regular

77 e beverage napkin
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78 TNE 4 AT bar towel
79 IR R /N T bar knife
80 e ) & bar spoon
81 PR, TR R %5 R bartender
82 s label

83 T wine list (menu)
84 S ABYV (alcoholic by volume)
85 b cellar

86 e wine cellar
87 RS UORL alcohol
88 THHE wine basket
89 i wine bottle
90 KT B CRAF D i happy hour(s)
91 WKEXK wine expert
92 [LEEN body

93 T A = 1) full bodied
94 A, BUNVKEE wine cooler
95 bRy aroma

96 RS bouquet

97 YER wine chateau
98 WEL, BOoRET corkscrew
99 AR,k bottle opener
100 ySAITREN toast

101 BEANEIRTY lipstick mark
102 VR vermouth
103 TR bitter

104 Rk mineral water
105 RGP rum

106 CEd =K R Riesling
107 F5% 5 lychee
108 FUPA shot glass
109 ZUE L stout

110 L spirit

111 AR tequila
112 WA Ofi) 32 by the glass (bottle)
113 T e martini
114 F LW ale

115 TR mango
116 A AR Merlot
117 T B on the house
118 i -k open flame
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119 Ty &I vintage
120 FFEIRK lemonade
121 NELYPY beer

122 k8 ] cider

123 Gk} grape
124 2 AR wine glass
125 += Seven Up
126 FEC VL sparkling wine
127 (! bubble
128 EK, 3FTK sparkling water  (soda water)
129 Htr tongs

130 HREOAERR (825 g A 22 ) VSOP
131 T green pepper
132 B black coffee
133 o KR tropical fruit
134 BOKZE cork
135 BAUCRE  JCAE I, soft drink
136 AR damp cloth
137 Ak maturation
138 K i pitcher
139 I TR} night-cap
140 T K soda water
141 A%t 2 scotch
142 [l lime
143 TR acidity
144 R 1= whiskey sour
145 TRV HL ice crusher
146 WA i), & AR carbonated
147 wlK, EFK tonic

148 i sugar
149 0 SARTER Rosé wine
150 e 2 Grand Cru
151 FEEORE specialty drink
152 A sweet

153 iR} sweet wine
154 PR mixer
155 7 2 ML draught beer
156 CARITRIEUN spill
157 6 2 R R LBV port
158 HEZ= peak /busy season
159 J3 =l whiskey
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160 RBRAER) unaged
161 ENP XN minor

162 REGAN AT unoaked
163 oI KE XS FE mocktail
164 PRI (1 e non-alcoholic
165 PUE R passion fruit
166 [iEDRARG NP e i Shiraz
167 iyt grapefruit
168 e straw

169 CEA ISk Chardonnay
170 IR squeezed juice
171 TR champagne
172 ARG R champagne cocktail
173 R T champagne flute
174 THE vanilla
175 A oak barrel
176 /N TR sip

177 INEEAR jigger
178 Rk spice

179 [LERT breathe
180 BT &5 wine decanter
181 FH sprite

182 EgaIbi] Sherry
183 I 3R Bloody Mary
184 JEME press

185 LA tobacco
186 =N salt

187 RN shaken
188 & ERL Premier Cru
189 OB 5 B drink order
190 PEBk cherry
191 R sniff

192 HHLI organic
193 A L A Sauvignon Blanc
194 BIP IR 5% R sommelier
195 EHEEA underpouring
196 BN, i, B pour

197 ZRUE distilled wine
198 HRK tap water
199 g garnish
200 [ETPN drunk
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2. 8) F&#%F

5 2 H BEER
. XL R ERAE AT B YT, | Here are some peanuts and some savory crackers,
WH—%KEMN, and a napkin.
) sk, IR 4 2 I’'m terribly sorry about that, sir. What seems to
be the matter?
3 IR — MRS ? 3 X—143 % | Can I get you another drink? This one is on the
H, house.
kMRS Kk, R
4 f:@gi%élg @;Ei Wﬁj; ::loeﬂ;r Whi;key sour? I;ightha.w;/(ay,? sir. Do you
P y preferences on the whiskey?
s MiHA— M+ ZF A « FFE | That bottle over there is Jack Daniel’s - aged 12
N = years.
3L S «y TRy g
6 Xé;%?;i Efﬁgizi J:/\ji Welcome- to our “Happy Hours”. Our drinks are
H 6T 365 at half price from 5:00 p.m. to 8:00 p.m.
; — BT, Ak, D | One  whisky soda, no ice, coming up
REk, A, EEH. immediately. Cheers, sir.
g KA B (XY ENIE, E | What about a mnon-alcoholic cocktail — a
WIHME S, I JURIRE T2 Pineapple Pepper Upper or an Orange Julius?
9 XEESARN . BE RS | Itis very stuffy here. Would you like to get some
Pl s S ? fresh air?
V5 T J5 18 2= F5 SR W A4 I FIT 7K | See you later for a night-cap, maybe. Thanks for
10 s .
Ble WHADGIE . coming.
dei, WA, XEFATRHIE | P'm sorry, sir. That’s our minimum charge ---
11 ek : PIAMICRE, &E#F 90 JL AR | two drinks at RMB 90 yuan each, plus 10%
M, Fh0 10%M AR5 %% . service charge.
R EARE? BHARFIER. | How about a Fruit Juice Cup? That has:
12 | B, 7t . | champagne, dark rum, orange juice, lemon juice,
Bt BERIZRIAK. pineapple juice, sugar and ginger ale in it.
SIREAM? X E—IEL MY | How about a Manhattan? It is a classic drink:
13 | Bl &R S A | Canadian whiskey, vermouth and angostura
R bitter.
R R e i Ad T E A . . . .
o | Wur . . | e gt ke
% B A — A Bk B R R L . '
. a little kiwi syrup in it.
15 FADX HBAAM, HAEHEEM | We don’t have any draught beer. We only have
. bottled beer.
ERF R G BEL) AL, "B | The Hawaii Surfer is similar to Magic Island,
16 | A ATk

VR Al T o

with coconut, pineapple and orange sorbet.
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17 FBASAE, 1BA M ENG S A4 ? | What’s your pleasure this evening, Mr. Brown?
Fe AR AGATH — FERAR I 2 Your usual beer?
XA e, SCEULE . B | It's a “pousse café” or “Rainbow Cocktail”, and it

18 | R JUMAFERE G EE I | is made from several liqueurs. It looks like a
). B EFGEM. rainbow.

19 ST e 4 PR S Buy.ing. beer by the pitcher is cheaper than

buying it by the glass.
20 XIS, EMEEE T, FATABESZ | P'm sorry but I can’t serve you since you’re

iz

b= VL)

intoxicated.

3. R &R %

a5 oy E| SEER
Bartender: Welcome to Grand View Hotel. What
can I get for you?
Customer 1: I’d like a gin and tonic, please.
Two customers are at the bar. The ] ] o
) ) ] Bartender: A gin and tonic, Would you like ice
bartender is taking their orders for o
] and lemon with it?
drinks. He or she: 1) takes the first .
Customer 1: Yes, please. A lump of ice.
customer’s order; 2) repeats the .
. Bartender: And you, sir? What’s your pleasure?
order and suggests something to go i )
. . Customer 2: What kinds of whiskey do you
1 with the order (for example, a gin

and tonic with ice or lemon); 3)
takes the second customer’s order;
4) offers three choices of whiskey;
4) offers two choices of how to
serve whiskey; 5) leaves politely.

have?

Bartender: We have Irish whiskey, rye, Bourbon
and so on.

Customer 2: I’ll have large Bourbon.

Bartender:  Straight up or on the rocks?
Customer 2: Straight up, please. No ice or
anything.

Bartender: Certainly, sir.

A customer asks to pay the bill
after having drinks at the bar. The
bartender comes with his or her bill
and: 1) tells the total charge; 2)
explains the percentage of service
charge and asks the way of
payment; 3) takes the money and
gives the change to the customer;

4) leaves politely.

Customer: Bring me the bill, please.

Bartender: Here it is, madam. That’ll be RMB 56
yuan.

Customer: Is the service charge included?
Bartender: Yes, madam. A ten percent service
charge is included. How would you like to pay?
Customer: Can I pay cash?

Bartender: Sure, of course.

Customer: Here is RMB 100 yuan.

Bartender: Thank you. Here is your change,
madam.

Customer: Thank you for your kind service. See
you later.

Bartender: We hope to serve you again soon.
Good night!
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The bartender is at the hotel bar
serving Wendell, a repeat
customer. The bartender: 1) greets
the customer; 2) takes the drink
order; 3) shows the cocktail list and
suggests an alcoholic cocktail
(Long Island Ice Tea, for example);

4) explains what are in the cocktail.

Bartender: Good evening, Ms. Wendell. Great to
see you again.

Customer: Hi, Sean. Good to see you.
Bartender: What can I get you?

Customer: We would like a nice cocktail; what
have you got?

Bartender: Here’s the cocktail list. How about a
Long Island Ice Tea?

Customer: Sounds good. What’s in it?
Bartender: Tequila, white rum, vodka, gin, triple
sec, lemon juice, sugar and cola.

Customer: Wow, very good.

The bartender is at the hotel bar
serving Mr. Wendell, a repeat
customer. The bartender: 1) takes
the drink order; 2) suggests an
alcoholic cocktail (Manhattan, for
example); 3) explains what are in

the cocktail; 4) serves the cocktail.

Bartender: How about you, Mr. Wendell?
Customer: A whiskey cocktail of some sort
would be good.

Bartender: How about a Manhattan?
Customer: What’s in that?

Bartender: A Manhattan is a classic drink:
Canadian whiskey, vermouth and angostura
bitter.

Customer: I’ll have a Manhattan on the rocks
then.

Bartender: Excellent choice. Enjoy your drink.

The bartender is in a bar serving
beverages to Mr. Brown. The
bartender: 1) takes order for the
customer; 2) suggest a soft drink;
3) shows the cocktail list; 4)
explains what are in a
non-alcoholic cocktail (Bora Bora,

for example).

Bartender: Good evening. What can I get you?
Customer: Something soft would be nice.
Bartender: A cola or lemonade?

Customer: Do you have any non-alcoholic
cocktails?

Bartender: Sure. Here’s the cocktail list.
Customer: What’s in a Bora Bora?

Bartender: Pineapple juice, dry ginger ale,
grenadine and lime juice.

Customer: Hmm, good.
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The customer has finished his
lunch and is settling the bill. The
bartender: 1) shows the bill and
says the total amount of the bill; 2)
refuses to give a discount; 3) gives
the names of three kinds of credit

card; 4) leaves politely.

Customer: I’'m full. Can I have my bill, please?
Bartender: Certainly, sir. Just a minute,

please . ... Here is your bill, sir. The total is
RMB 473 yuan.

Customer: Oh, I see. Could you give me any
discount?

Bartender: I'm afraid we can’t.

Customer: Can I pay by credit card? What credit
card do you accept?

Bartender: Certainly, sir. American Express, Visa
and Master Card.

Customer: Here you are, my Master Card.
Bartender: Thank you very much, sir. Have a
nice day!

The customer has finished his or
her drinks and is settling the bill.
The bartender: 1) shows the bill
and says the total amount of the
bill; 2) refuses to give a discount;
3) advises the customer to put the
meal onto the room account; 4)

leaves politely.

Customer: I’'m full. Can I have my bill, please?
Bartender: Certainly, sir. Just a minute, please.
Here is your bill, sir. The total is RMB 473 yuan.
Customer: Oh, I see. Could you give me any
discount?

Bartender: I’'m afraid we can’t.

Customer: Can I pay by credit card?

Bartender: Certainly, sir. Since you’re staying in
our hotel, you can also sign your bill.

Customer: Good idea. I’ll do that then.
Bartender: Thank you very much, sir. Have a

nice day!

The customer has finished his or
her drinks and is settling the bill.
The bartender: 1) shows the bill
and says the total amount of the
bill; 2) explains the bill (for
example, a glass of tea for RMB 50
yuan); 3) shows the customer the
price list on the table; 4) settles the

payment.

Customer: Yes, we’d like to check the bill. You
see, | ordered only two drinks.

Bartender: The bill comes to RMB 200 yuan.
Customer: What is this RMB 50 yuan for?
Bartender: Let me see, sir. I think you ordered a
glass of tea, RMB 50 yuan.

Customer: Isn’t it free?

Bartender: I’m afraid it isn’t, sir. You see, here
the sign says “Teas not included”.

Customer: Alright. I see. Here is the money.

Bartender: Thank you. Have a nice day.
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After a tiring day, a customer
(Jackson) relaxes at the bar. The
bartender comes to serve Jackson a
cocktail. The bartender: 1) offers to

Customer: Bartender, could I have a drink?
Bartender: Excuse me, sir. Yes, what can I get
you?

Customer: I’d like an alcoholic cocktail. What do
you have?

Bartender: How about our whisky sour?

9 ) Customer: Yes, please, I’d like that.
help; 2) suggests an alcoholic . . .
. ) Bartender: Certainly sir. Here’s your drink. That
cocktail; 3) serves the cocktail; 4)
) should help.
serves two kinds of snack and a
. Customer: That’s what [ needed. Do you have
napkin.
any snacks?
Bartender: Certainly, here are some peanuts and
some savory crackers, and a napkin.
Bartender: Can I get you another drink?
The bartender comes to take a Customer: Yes, I’ll have another whiskey sour.
second order for the customer. The | Bartender: Right away, sir.
10 bartender: 1) offers to help; 2) Customer: Hmmm, can you get me a bottle of
agrees to serve the cocktail; 3) beer?
suggests a beer; 4) responds to the | Bartender: I would recommend Qingdao Beer.
customer’s request for smoking. Customer: That sounds good. I’d like to smoke.
Bartender: Just a moment, here’s an ashtray.
. ) Customer: Bill, please.
After having some drinks at the o
Staff: Your bill, sir. The total comes to RMB 198
bar, the customer wants to settle
an.
the bill. The bartender: 1) says the e .
Customer: What! RMB 198 yuan for a drink?
total charge (RMB 198 yuan) on . .
. ] Staff: I'm sorry, sir. That’s our minimum charge
the bill; 2) says sorry and explains . )
. o — two drinks at RMB 90 each, plus 10% service
11 the hotel’s policy — a minimum

charge for two drinks with RMB
90 yuan each and the service
charge; 3) answers the customer’s
question of not telling the

minimum charge policy earlier.

charge.

Customer: Daylight robbery! Why didn’t you tell
me?

Staff: I'm sorry, sir. There is a sign at the door,
and this card on the counter.

Customer: Okay, the music is great.
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The bartender is in a bar serving
beverages to Williams. The
bartender: 1) offers to help; 2)

Bartender: Good evening. What can I get you?
Customer: Something soft would be nice.
Bartender: A cola or lemonade?

Customer: Do you have any non-alcoholic

1 suggests a soft drink; 3) brings the | cocktails?
cocktail list as the customer wants | Bartender: Sure. Here’s the cocktail list.
a non-alcoholic cocktail; 4) Customer: I want something tropical.
recommends a tropical cocktail and | Bartender: How about a Fruit Cocktail? That has
explains what are in the cocktail. orange, grapefruit, passion fruit, lime, mango and
pineapple juice.
Bartender: Can I take your drink order?
Customer: Where is your wine list?
Bartender: The wine choices are posted on the
A bartender is taking drink orders little menu in the middle of the table.
for a customer at the bar. The Customer: Do you have any mixed drinks
bartender: 1) asks about the available here?
03 customer’s order; 2) points to the Bartender: We can make a number of mixed
wine list in the middle of the table; | drinks at our bar.
3) agrees to offer mixed drinks; 4) | Customer: I heard that you are famous for your
introduces margarita -- the house drinks. What are your specials?
special of the bar. Bartender: Our house special is our Cuervo Gold
margarita.
Customer: I would love a margarita right now!
That is what [ am going to order.
Customer: Do you have any mixed drinks
available here?
Bartender: We can make a number of mixed
A bartender is taking drink orders drinks at our bar.
for a customer at the bar. The Customer: I heard that you are famous for your
bartender: 1) agrees to offer mixed | drinks. What are your specials?
14 drinks; 2) introduces Bloody Mary | Bartender: Our house special is our Bloody

-- the house special of the bar; 3)
offers two choices of how to serve
Bloody Mary.

Mary.

Customer: I would love a Bloody Mary right
now! That is what I am going to order.
Bartender: Can I prepare your drink on the rocks,
or would you prefer it blended?

Customer: I prefer it on the rocks, please.
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Wang and Lee are at a bar. The
bartender is serving them. The
bartender: 1) offers to help; 2)

Bartender: What may I offer you, ladies?
Customer 1: I don’t know what I want.
Bartender: What about some white wine?
Customer 1: Um.... A Sauvignon Blanc.

Bartender: Certainly, madam. And what about

15 suggests Wang having white wine; | you?
3) agrees and takes order for Lee; Customer 2: Do you serve soft drinks?
4) agrees to offer soft drinks and Bartender: Certainly, madam. But how about a
suggests a non-alcoholic cocktail. non-alcoholic cocktail? A Pineapple Pepper Up
or Orange Julius?
Customer 2: I’ll have the Orange Julius.
Bartender: What may I offer you, madam?
The bartender is serving a customer | Customer: Any suggestion?
at a bar. The bartender: 1) offers to | Bartender: How about a non-alcoholic cocktail?
16 help; 2) suggests a non-alcoholic A Pineapple Pepper Up or Orange Julius?
cocktail; 3) suggests the customer Customer: I’m not drinking that stuff.
having beer; 4) recommends a local | Bartender: Would you like a beer?
brand beer. Customer: Any local brand?
Bartender: Qingdao Beer is very good.
Bartender: What can I get you?
. . Customer: Check the bill, please. How much do |
The customer is waving to the
) owe you?
bartender to check the bill. The
Bartender: $ 2 dollars, please.
bartender: 1) offers to help; 2) says
. Customer: Wow! That’s cheap.
17 the total charge on the bill; 3) .
. o Bartender: It’s happy hour. Draught beer is half
explains why the drink is cheap . .
price until 8:00 PM.
(reason: happy hours, for example);
Customer: Great! And do you serve food here?
4) suggests one snack. .
Bartender: Only bar snacks... Would you like
some peanuts?
Bartender: Good evening, sir! What can [ make
for you tonight?
. . Customer: I’'ll have a Scotch.
The bartender is taking order for a .
Bartender: We have Chivas Regal, Old Par,
customer at the bar. The bartender: ]
Johny Walker Black and Red Labels. Which
1) greets and asks to help; 2) .
. would you like?
18 introduces two brands of Scotch; 3)

repeats the order and offers two
choices of how to serve the Scotch;
4) serves the drink.

Customer: Give me a Chivas Regal.

Bartender: One Chivas Regal. And How would
you like your Scotch, straight or on the rock?
Customer: With iced water.

Bartender: Here you are, sir. Scotch with iced

water.
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The bartender comes to the
customer to settle the bill. The
bartender: 1) asks about the
customer’s comment on the drink;

2) shows pleasure after hearing the

Bartender: How is everything, madam?
Customer: Great. They are so nice.
Bartender: I’'m glad that you enjoyed.
Customer: Now check the bill, please. How

much do I owe you?

19 customer’s good comment; 3) says | Bartender: The drink is RMB 40 yuan plus10%
the total charge (drink cost plus service charge. So the total is RMB 44 yuan.
service charge);4) refuses to take Customer: Here is RMB 50 yuan and you can
the tips that the customer gives, keep the change.
and gives the change to the Bartender: That’s very kind of you, sir. We don’t
customer. accept tips here. And here is the change.

Bartender: Good evening. What can I get you?
. . Customer: A pint of beer and a coke please.
The bartender is taking order for a .
Bartender: Bitter or lager?
customer at a pub. She or he: 1) i
Customer: Lager please. And a packet of crisps.
greets and offers help; 2) responds
. What have you got?
to the customer’s request for a pint .
i } Bartender: Salted, onion, cheese and ham, BBQ,
20 of beer by offering two choices of )
. ] Mediterranean.
the usual kinds of beer; 3) gives
. Customer: Salted please.
four choices of the flavors of the :
. Bartender: So, It will be RMB 44.5 yuan
crisps; 4) says the total charge of
altogether.
the orders.
Customer: Here you are.
Bartender: Thanks.
Bartender: How is everything, madam? Can |
bring you anything else?
Two customers have almost Customer: No thank you. But, the bill, please.
finished their drinks. The bartender | Bartender: Certainly. Just a moment. Your bill
is called to the table. She or he: 1) | comes to RMB 220 yuan.
asks about the customer’s comment | Customer: Are you sure that’s right? It shouldn’t
21 on the drinks and offers to take be 200 yuan.

more orders; 2) says the total
charge; 3) explains the bill (10%
service charge); 4) asks about one

bill or separate bills.

Bartender: I’'m afraid there’s a 10% tax and
service charge.

Customer: I see.

Bartender: Would you like to have one bill or
separate bills, sir?

Customer: Separate bills, please.
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Two customers have almost
finished their drinks. The bartender
is called to the table. She or he: 1)
offers two ways to settle the bill; 2)
responds to the customer’s request

Bartender: Will that be cash or credit card?
Customer: Can you put the charges to our rooms?
Bartender: Certainly, madam. May I see your
room key cards, please?

Customer: Here you are.

Bartender: Alright. That’s Room 1102. Please

22
for putting the charge to the room; | sign the bills, madam?
3) says the room number and asks | Customer: Okay. ... Here you are.
the customer to sign the bill; 4) Bartender: Thanks. I’ve put the bill to your
makes separate bills and leaves rooms separately.
politely. Customer: Thank you.
Bartender: Have a nice day!
Bartender: Will there be anything else?
Customer: No, thank you. Please bring the bill.
Bartender: Just a moment, please. Here you are.
) That comes to 120 US dollars.
The bartender is called to settle the
. Customer: I haven’t got enough cash. Can I pay
bill. She or he: 1) offers to take .
by credit card?
more orders; 2) says the total
23 Bartender: What card do you have?
charge; 3) asks about the type of . .
. Customer: Visa. Do you accept it?
the customer’s credit card; 4) .
L . Bartender: Yes. May I swipe your card now?
settles the bill with the credit card.
Customer: Sure. Here you go.
Bartender: Thank you. Would you please sign
your name on the slip? ... Thank you. Here is the
receipt. Have a nice day.
Customer: Excuse me. Could we have the bill
please?
Two customers have almost )
. Lo Bartender: Certainly. Do you want to pay
finished their drinks at a pub. The
. ) together or separately?
bartender is called to settle the bill. )
. Customer: Together please. How much is that?
She or he: 1) asks about one bill or
24 Bartender: Here you are. That's RMB 350 yuan,

separate bills; 2) says the total
charge; 3) offers two ways to settle
the account; 4) settles the bill with

the credit card.

please. Cash or card?

Customer: Here is my Master Card.

Bartender: Thank you. Would you please sign
your name on the slip? ... Thank you. Here is the
receipt. Have a nice day.
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The bartender is taking drink
orders for the customer. He or she:
1) greets the customer and takes
the customer’s order -- a gin and

Bartender: Welcome to Grand View Hotel. What
can I get for you?

Customer: I’d like a gin and tonic, please.
Bartender: A gin and tonic, Would you like ice
and lemon with it?

Customer: Yes, please. A lump of ice. And a

25
tonic; 2) asks what to go with the packet of crisps. What have you got?
order; 3) gives four choices of the Bartender: Salted, onion, cheese and ham, BBQ,
flavors of the crisps; 4) says the Mediterranean.
total charge of the orders. Customer: Salted please.

Bartender: So, it will be RMB 44.5 yuan
altogether.
Customer: Bartender, could I have a drink?
Bartender: Excuse me, sir. Yes, what can I get
you?
After a tiring day, a customer Customer: I’d like an alcoholic drink. What do
(Jackson) relaxes at the bar. The you have?
bartender comes to serve Jackson a | Bartender: How about our whisky?

26 cocktail. The bartender: 1) offers to | Customer: What kinds of whiskey do you have?
help; 2) suggests an alcoholic drink | Bartender: We have Irish whiskey, rye, Bourbon
(whiskey); 3) offers three choices and so on.
of whiskey; 4) asks what the drink | Customer: I’ll have large Bourbon.
goes with; 5) leaves politely. Bartender: Straight up or on the rocks?

Customer: Straight up, please. No ice or
anything.
Bartender: Certainly, sir.
Bartender: Can I get you another drink?
Customer: Yes, I’ll have another whiskey sour.
The bartender comes to take a ] ] ;
Bartender: Right away, sir. Would you like a
second order for the customer. The
beer, too?
bartender: 1) offers to help; 2)
) Customer: Any local brand?
agrees to serve the cocktail and ] )
27 Bartender: Qingdao Beer is very good.

suggests the customer having beer;
3) recommends a local brand beer;
4) gives four choices of the flavors

of the crisps.

Customer: And a packet of crisps. What have
you got?

Bartender: Salted, onion, cheese and ham, BBQ,
Mediterranean.

Customer: Salted please.
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The bartender comes to the Bartender: How is everything, madam?
customer to settle the bill. The Customer: Great. They are so nice.
bartender: 1) asks about the Bartender: I’'m glad that you enjoyed.
customer’s comment on the drink; | Bartender: Can I get you another drink?

28 2) shows pleasure after hearing the | Customer: Yes, I’ll have another whiskey sour.
customer’s good comment; 3) Bartender: Right away, sir. Would you like a
agrees to serve the cocktail and beer, too?
suggests the customer having beer; | Customer: Any local brand?

4) recommends a local brand beer. | Bartender: Qingdao Beer is very good.
Bartender: What may I offer you, ladies?
) Customer: I don’t know what I want.
A customer is at the bar. The ) )
] ) ) Bartender: What about some white wine?
bartender is serving him or her. .
Customer: Um.... A Sauvignon Blanc.
The bartender: 1) offers to help; 2) ) ) .
. . Bartender: Certainly sir.... Here’s your drink.
29 suggests the customer having white
| That should help.
wine; 3) repeats the order and
. Customer: That’s what I needed. Do you have
serves the wine; 4) serves two
] ) any snacks?
kinds of snack and a napkin. .
Bartender: Certainly, here are some peanuts and
some savory crackers, and a napkin.
Bartender: Good evening, Ms. Wendell. Great to
see you again.
Customer: Hi, Sean. Good to see you.
. Bartender: What can I get you?
The bartender is at the hotel bar . i
. Customer: Do you have any mixed drinks
serving Ms. Wendell, a repeat .
available here?
customer. The bartender: 1) greets .
) Bartender: We can make a number of mixed
30 the customer; 2) takes the drink .
) drinks at our bar.
order; 3) agrees to offer mixed
] ) ) Customer: I heard that you are famous for your
drinks; 4) introduces margarita -- ) )
. drinks. What are your specials?
the house special of the bar. .
Bartender: Our house special is our Cuervo Gold
margarita.
Customer: I would love a margarita right now!
That is what [ am going to order.

B MFETUEA#EE

1.38)C
5 ARG ARG
1 B food and beverage department
2 CIR:Y front office
3 R housekeeping department
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4 SE B general manager
5 2 manager

6 K R P assistant manager
7 o banquet manager
8 W bartender

9 W& AT 7 receptionist

10 FA beautician

11 ERIT beauty salon
12 1725 SR bell captain

13 I bellman

14 R operator

15 3 G busboy

16 7 4% business center
17 [#E, 1T doorman

13 WCHR B2 cashier

19 Rz IRE information desk
20 RSV reception desk
21 FLE(R) concierge
22 5t i cook

23 R & cashier’s desk
24 KIF spa treatment
25 FEFL beauty center
26 JaE7/ SN shopping center
27 TAEGEE maintenance department
28 ME1iPNA fire fighter

29 HZ, B floor

30 )5 IR 55 hotel attendant
31 EE B fitness center
32 %Mk guest service
33 TiEk it swimming pool
34 S night club

35 5t health club
36 WEE 3 /A0 hostess

37 R EA house doctor
38 BEAHL laundry department
39 P BR37 tennis court
40 O FE X I public area

41 FEIR R recreation department
42 BT repairman

43 AT B2 reservationist
44 % b IR 5 room attendant
45 RS security department
46 % CEIT) Wi waiter
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47 & (BT WS waitress

48 KT lobby

49 TA(A], A toilet/restroom

50 LB lift/elevator

51 Hh [ AR AT Bank of China

52 Hi3 J53 post office

53 EEhi) supermarket

54 k7L SR shopping center
55 FHEIT Western restaurant
56 BT restaurant

57 HET Chinese restaurant
58 e bar

59 o T cafe/coffee shop
60 L airport

61 K2k railway station

62 RS bus station

63 Hb ki subway/metro station
64 AR bus stop

65 HALZE taxi

66 =437 parking lot/car park
67 R stairs

68 7 JER corridor

69 TG city center

70 Gz INIE S airport pick-up service
71 Y 7 i 5% wake-up call/morning call service
72 BER RS laundry service

73 4 E massage

74 LT AR 5% telephone service
75 TP Wit hotel facility

76 (EIERS credit card

77 )5 5% hotel service

78 Sl passport

79 ZHIE visa

80 J B EH room key

81 R R /T 8% Tl 55 internet service

82 BRIEN A disabled guest

83 Lakdii] free of charge/for free
84 ITEE executive floor

85 I fax machine

86 SWE/ZWT conference room/hall
87 YN PN guest’s requirement
88 wE, DA bathroom

89 s shower
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90 g s green hotel

91 X 8] 4= shuttle bus

92 B IEE RS room service

93 PRI A safety deposit box
94 /N IE mini-bar

95 T B B[] length of stay

96 FIJE H arrival date

97 2 H departure date
98 FRRRELR special request
99 I A itk email address
100 IS 5 i postcode/zip code
101 AT (BhiA) reserve/book
102 ik (A confirm

103 HUE (BhiA)D cancel

104 K (BiA)D extend

105 E# (Bhia)D apologize

106 LYNZIE single room

107 RONZEIIPNI N double room
108 £y suite

109 NEFIL registration /check-in
110 EERARWNERSN registration record
111 RNUR ChRHED J5 18] twin room

112 B check-out

113 N NEE ] confirmation number
114 {35 = method of payment
115 Nt weather

116 HEF recommend

117 RIEE lounge

118 L JE 8]/% T living room/sitting room
119 2z on business

120 MG Ui sightseeing

121 PR on holiday/vacation
122 4 cash

123 (1R S credit card

124 MANTE personal check
125 ZH sign the bill
126 11857 exchange money
127 AT foreign currency
128 172 luggage / baggage
129 TR handbag

130 R ] suitcase

131 EJiNES buffet

132 A business card/name card
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133 YN XS guest’s name
134 4 deposit
135 {1 & newspaper holder
136 R0 umbrella stand
137 ITEE luggage trolley
138 GIRZRTE) S airport hotel
139 [EERT commercial hotel
140 L UF RN S economy hotel
141 R hostel
142 5 hotel
143 R IS hotel chain
144 RETRE motel
145 FE A s resort hotel
146 K () fire
147 HR accident report
148 B police station
149 EETakiD ambulance
150 230 clinic
151 P hospital
152 [EIINES high blood pressure
153 e i) 2t health problems
154 i flu
155 Sk headache
156 Rasn emergency exit
157 O IR heart attack
158 i complaint
159 g, BEE quarantine
160 Bepe v vaccination /vaccinate
161 e v v Novel Corona Virus (ConVid-19)
162 HZIRAS I nucleic acid test
163 FH 4 positive
164 ¥ negative
165 b 8 G quarantine hotel
166 BLAS NS robot hotel
167 HREFHL smart mobile phone
168 AR ML R BV hospitality
169 P vaccine
2.6 T#F
a5 el SEER
BRI R NAEFRATTE)E 1] T —18] | We reserved a room with one king-sized bed
1 N .
KIKBE o FIXFEIG 2 for you and your wife. Is that correct?
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PATW A P B2 )T 28

We are having an Italian food festival this

2 an e HIRZE NIEEAE IO | week in the banquet room. Many guests are
o really enjoying it.
| b s | CE R i
A8 R R o 42 0 2% IR 55 )
service free of charge.
S, EEEIFRLEI A | May [ have Mr. Johnson'’s initials, please, sir?
4 70 B EWNANLEEEKEE | I'm afraid we have two Johnson families
FEFRA A E i N registered.
;| mmwmkn, s | GO0
ﬁ&ﬂ@ﬁ%ﬁm@EE%o
rooms.
o | EEmRImISIIG, A | o o
BRI IHTE . _
booking.
; 15 M 18 2 B4k 2 #5324 | Would you like to pay for the tennis court in
W ER 7 2 FH 2 cash or charge it to your room?
g B RTE 2, w | S
2N ML, Ew R R, T
Please take the breakfast coupon with you.
9 Sed, ATULE— MEMPIRELIL | May I see your passport or other identification,
Al S 4734k B ST A5 2 sir?
10 TEHE R Z), FROLEDHE A — 40 | Please wait a moment. I’ll check the details of
K . the bill for you at once.
1 RN, REEHARITCIE? JREF JLEE4T | May I help you, madam? How many pieces of
27 luggage do you have?
ded, B bgr, RAAEN, 2 | Good morning, sir. My name is Bruce. I'm a
12 | 47280, Az EE, EHEFEK. | bellman. I'1l take you to your room. Please
A Z e it o follow me. Let's take the lift.
BB RRRI LR | it view
13 ij RIa B ELLR. BT Bund. You ma}l(lg taste S(J)nile localinacks if you
BT 2 Rk e g
like.
7E_E YRR 213 75 B — /NP R | It takes an hour to get to the airport during rush
14 (B, REULAFENSCEZATAIX B | hour. You should leave here before 6:30 a.m.
Ko TEIIUEEIRSS ZHEETL A —+ | Your morning call is arranged at 5:20 a.m.
75 tomorrow morning.
5 ek, g Bt fSIT0, A | Have a pleasant evening, sir. I hope you will
FEFRA B E R enjoy your stay in our hotel.
e, WO NAEFRATIEE . 1852 | Welcome to our hotel, Mr. Lee. Is this your
16 | H—UokIb g ? LIFAREATEE, | first visit to Beijing? May I help you with your
B ? luggage?
17 T CIEEN L et 2k, MIEWEESEH | You can take the subway at the airport, and we
i REPAT A Bk B S are just 5-minutes’ walk from the Huaihai
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Stop.

g5 AR, BAERTE, A5

The business center is over there. Please go

18 AR T L T ahead, then turn right. You may book tickets

there.

19 H 4. ABC )5 #iiil #8 . & | Good morning. ABC Hotel. Reservations. This
Tony. At ] AHE s 2 is Tony speaking. How can I help you?
5y AT T, (EEE ANARFE . | The fitness center is on the fifth floor. It’s free

20 | EAPHE HE IR E R R AT LA | of charge for the hotel guests. You may show
T your room card to the clerk if you go there.
A, | ey o

21 AT RAE, AL, 4 the city. You can take the subway Line 2 at the
TEKZESE R 2 526, J7ARKE | .

T4 railway station and get off at Guangdong
Street.

” B, AL 4%, | I'm terribly sorry, but our hotel is full. May I
g TS A PR AT A PG 4 P 2 recommend another hotel nearby for you?

by | IR e g | S o
B ENEEEB. 26

Thank you so much.

y 15 AR T EME B ? JLs5E | Excuse me, where is your Chinese restaurant?
Mk ? What time does it open?

BRI ? LKW T, FRAEE | Is that the guest service center? My husband is

25 | IR AE SR IR 5 A 2 3 4F 803 | ill. Can you send in a doctor to my room? My
I room number is 803.

o |, mag | e i
IR EER . A EHL

worry.
ERefIA — F M FIEE? AT | Can you describe your handbag? We’ll try to

27 | REHEFK. B AR EITEM | look for it for you. When and where did you
AT R e — IR L e ? see it last time?

)3 detk, EEIR, R4k T, [EPBR | Sir, please stand back. The ambulance is
BRRAVRE AN coming. The hospital is not far from our hotel.
BAVEAFNE FHGE R . ZEIR R | We don’t know the cause of the accident; yet

> SREX BT RA, the police will be here soon to investigate.

30 WBE Kk, EANEM AR, 15 | Please don’t take the lift in case of fire. Please

NSNS

leave the building quickly.

71




	“云驴通杯”第十三届全国旅游院校服务技能（饭店服务）大赛英语口语测试题库
	二、中餐宴会摆台

	The Hawaii Surfer is similar to Magic Island, with



